I[TPABWIA TIPEJOCTABJIEHHA YCIIVI' B OTEJIE
«bJIATOJATDB» I'. BEJIOKYPUXA

1. OBIIME ITOJIOKEHU A

1.1. Hacrosmue IlpaBuna mnpepocraBieHust yciayr B Otene «bmaronatb»
pa3paboTaHbl B COOTBETCTBUU C 3akoHOM P® «O 3amute mpaB norpeduteneii» Ne 2300-1
ot 07.02.1992 r., «llpaBuinamMu mNpenocTaBieHUs TOCTUHUYHBIX YcIayr B Poccuiickoit
Oenepanuny, yreepxkaeHHbIx [loctanoBnenuem IlpaButensctBa oT 18.11.2020r. Nel853,
«IlonoxxenueM o0 kiIaccupUKAMU TOCTHUHHID, YTBepkIeHHBIX [locTaHoBIEHHEM
[IpaButenbcrBa oT 18.11.2020r Nel1860, denepansubiM 3akoHoM P® ot 23.02.2013 roma
Ne 15-®3 «O6 oxpaHe 310pOBbsI TpaKJaH OT BO3ACHCTBHUS OKPYKAIOMIETO Ta0a4HOTO
JbIMA U TOCJEACTBUM MOTpeOaeHus: Tabaka», U peryJupyloT OTHOIIEHUS B 00JacTH pas-
MernieHus u npoxkuBanus B Otene «bmaronatsy.

1.2. OcHOBHBIE TOHSATHS, UCTIONB3yeMbIe B HacTOsIuX [IpaBmiiax, 03Ha4aroT:

«Hcnomuaurens» - OO0 «Bupax», FOpuanueckuit agpec 659900, Anraiicknid kpaii,
r. bemokypuxa, ya. Cmasckoro, 77, Ten./dakc (385-77) 3-77-55, email: blagodat-
hotel22@mail.ru,  www.blagodat22.ru,  oka3pIBarOIUil ~ TOCTHHUYHBIC  YCIYTH
¢u3znueckuM U ropuandeckum auuaM B Orene «bmarogate.

Orenpb «bnmaroaaTey», pacnoioKEHHBIA IO aapecy AJITaliCKui KpaH, r. benokypuxa,
yi. CnaBckoro, 77, mNpeaHa3HAYEHHBIM [UIsl NPEAOCTABICHHS TOCTUHUYHBIX YCIIYT
(umeHyeMmbIil B fanbHeiem «OTenby).

«ITorpeburensy» (['octe OTens) - puznyUecKoe WK IOPUAUUECKOE JIUIIO, UMEIOIIHE
HaMepeHHe 3aKa3aTh JUOO 3aKa3bIBAIOIIME U HCHOJIb3YIOIIME YCIYTH, OKa3blBaeMbIC
OreneMm (MMeHyeMbIl B JanbHeHeM «l'ocTby),

*«'ocTuHUYHOE 0OCITYKHBAaHUE» - ATO YCIYTd MO MPEIOCTABICHUIO HOMEPOB JUIs
BpeMeHHOro nmnpoxuBaHusg I'octs B Orene, a TakkKe AONOIHUTEIBHBIE YCIYTH,
npelycMOTpeHHbIE MpeiickypanToM OTelns.

1.3. Hacrosiume npaBuiia peryiaupyroT oTHouleHus mexay OteneM u ['octem
Orens.

1.4. TlpaBuna noxkapHoii Oe3zomacHocTH, [IpaBuia mpemocTaBieHHE YCIyr B
Orene, Ilopsnox mnpoxkusanust B Ortene, [lomoxxenne o0 oO0paboTke MEepCOHATBHBIX
JTAHHBIX JOJKHBI OBITH pa3MelIeHbl A cBeaeHus ['ocTs B Homepax OTenst U Ha CTOMKe
CITY>KOBI pUeMa M pa3MeIeHusl.

1.5. Bemonnenne Hacrosiuux [IpaBun o0s3aTenbHo Kak 1uist ['ocTeld, Tak u A
nepconana Orens.
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2. ITIPEJOCTABJIEHUE TOCTUHUYHBIX YCIIYT

2.1. Otenp OKa3bpIBa€T YCIYT'W MO TMPENOCTABICHUIO HOMEPOB IS
BpEMEHHOro mnpoxxkuBaHusi ['octss Otenss B TEYEHHE CPOKA, COIJIACOBAHHOIO C
anMuHucTparmein Otens, ¥ OGOPMIIEHHOTO B YCTAHOBJIEHHOM HACTOSIIUMHU
[IpaBunamu nopsiake.

2.2. Pacuetnbiit yac Otenst - 12 yacoB TEKyHIMX CYTOK MO MECTHOMY Bpe-
MeHu. 3ae3q ['ocTeit - He paHee 14 4acoB TEKYIIMX CYTOK [0 MECTHOMY BPEMEHH.
Pannwmii 3ae31 BO3MOXKEH NMPU HAIMYUU MOATOTOBJIEHHOrO HOMepa. [[ns rapantun
NpPEAOCTABICHUS HOMEpa IpU 3ae3[€ PAHEE PACUETHOTO Yaca TOCTbh MOMXKET
BOCIIOJIb30BaThCA  JOINOJHUTENIBHOW yciyron «PaHHMR 3ae3n» € OIUIaTol 1o
YCTaHOBJICHHOMY Tapudy.

VYenyra «Pannuii 3ae3/1» npeaocTaBiIsieTcs MO MPEIBAPUTEIIBHOMY 3alpoCcy
B CIIyXO0y pa3MelleHus OTeNs U MPU BO3MOXKHOCTU €€ okazaHus. VcronHuTenb
BIIPaBE OTKa3aTb B NPEAOCTABICHWM JAHHOM YCIYyrd TIPU OTCYTCTBUU
rapaHTUPOBAHHOTO OpPOHUPOBAHMS WM OTCYTCTBHSI HOMEPOB 3alpaiinBaeMoi
KaTErOpHHU.

IIpn pannem 3ae3ne I'octd ¢ 0 yacoB 00 munyT 10 8 yacoB 00 MUHYT 1IaTa
3a MPOXXKMBAHUE B3UMAETCS B pa3Mepe IOJOBUHBI CYTOK OT YCTaHOBJICHHOTO
tapuda. [lpu pazmemennu roctst ¢ 8 yacoB 00 munyt a0 14 yacoB 00 mMunyT
TJ1aTa 3a MpoXKWBaHUE B3UMAETCSI B COOTBETCTBUU C TTOYACOBOM OIJIATOM.

ITo ucTteueHnn coraacoBaHHOTO cpoka ['ocTh 00s3aH OCBOOOAUTH HOMED.
[Ipyn HaMepeHHH NPOMJIUTH CPOK MPOKMBAHMS ['OCTIO HEOOXOAMMO COOOLIUTH 00
ATOM B CIIY»KOy TprieMa U pa3MeleHus 3a 2 (J1Ba) 4yaca J0 pacueTrHoro yaca (12
4acoB MO MECTHOMY BpeMeHH). I[IponsieHue mpeObiBaHUSI BO3MOXKHO TOJIBKO MPU
HaJIMYUU BO3MOYKHOCTH.

[Ipu npoaneHun HOMEpa MEHEe YeM Ha OJHU CYTKH, OIjiaTa 3a MO3AHUI Bbl-
€3]1 B3UMAETCS B CIEAYIOLIEM MOPSIKE:

He Ooniee 6 vacoB mocie pacuyetHoro yaca (¢ 12:00 mo 18:00) - mouacoBas
oruiaTa;

oT 6 10 12 yvacoB nocie pacuerHoro 4vaca (¢ 18:00 mo 24:00) - omata 3a 0,5
CYTOK;

oT 12 1o 24 dacoB nociie pacueTHoro yaca (rocie 24:00) - B3uMaeTrcs oruia-
Ta 3a | cyTku.

B cnydae otcyrcTBHs cBOOOAHBIX HOMEpoB OTenb BIpaBe OTKa3aTh B
MPOJICHUH CPOKA MTPOKUBAHUS.

VYenyra npoxuBaHusi MPEJOCTABISETCS C MUHUMAJIBHBIM MIEPUOJIOM 3a€3/1a
- OJIHU CyTKU. JlononHuTenbHbie yeunyru «Pannuii 3ae3m» win «llo3nHuid Beie3a»
HE MIPEAOCTABISIOTCS OTACIBHO OT YCIYTH MPOKUBAHUSI.

Ecmu y lNocTs ecth sxemnanue nmpoBecTd Bpems: BHe OTens (MporyJska 1o ro-
POy, SKCKypCHUs, MOEe3/IKa MO KaHATHO-KPECEJIIbHON 0pore), OH MOXKET BOCHOJIb-
30BaThCsl KaMepou xpaHeHus baraxa u Beuieit Orens.

2.3. Pexxum pabotbl OTenst KpyriIoCyTOYHBIH.



2.4. bponupoBanue HoMepoB (MmecT) B Otene OCYHIECTBISIETCS MyTeM Ha-
NpaBlieHUE 3asABKM B OTAEN OpOHHPOBAHHS TOCPEICTBOM  Telie(hOHHOM,
AIIEKTPOHHOM, (PaKCUMHUIIbHOM, MOYTOBOM CBS3U, a Takke o(opMiIeHHE 3asiBKM Ha
ounmanbHOM caiite OTels WK APYyTruM criocodoM (MeCCeHKEPHI U T.JI.).

Jlnis mpenBapuTensHOrO0 OpoHUpoBaHUS HoMepa B OTene HEOOXOAMMO yKa-
3aTh CIEAYIONIYI0 HH(POPMALIUIO:

- laty u Bpems 3ae31a, BbIE3/a;

- KonmuecTBO 1 KaTeropusi HOMEpOB;

- @aMuIMy U rpaXkaaHCTBO [ ocTen;

- Bug onater;

- JlonoHUTENbHBIE YCIYTH, HE BXOSIINE B CTAHAAPTHOE O0CITYKUBaHUE.

2.5. bponupoBaHue HOMepa MPOU3BOJUTCA B TeUeHUE 24 4acoB ¢ MOMEHTA
MOJIYYCHHS] 3asBKM TP HaJu4uu CBOOOMHBIX MecT. [lpum OpoHupoBaHuU,
pa3MeUIeHMH WIM MHpH CBOOOJHOM TmoceneHuH ['ocTh BbIOMpaeT KaTeroputo
HOMEpa, a MpaBO BbIOOpPAa KOHKPETHOTO HOMEpPA, MPUHAICKAIIETO JaHHOM
KaTerOpuu, OCTaeTCA 3a aAMUHUCTpauuet Orens.

2.6. [Ipu mocnenyromemM U3MEHEHUH 3assBKA Ha OpoHmpoBaHue ['ocTh mpe-
noctasisieT OTeNI0 CBEICHUS HE MO3/IHEE, UeM 3a TPOE CYTOK JI0 MOMEHTa Toceie-
HUSI IpH pa3Meliennn o6osiee 10 yenoBek, U 3a CyTKU - pu pasmenienun 1o 10 de-
JIOBEK, B MPOTUBHOM ciydae agMUHHUCTparuss OTenst He rapaHTUPYEeT HaIU4uue
CBOOOTHBIX MECT.

Otenb BIpaBe oTKazaTh ['0CTIO B K3MEHEHHUH 3asiBKM Ha OPOHHPOBAHUE MPHU
OTCYTCTBUU BO3MOKHOCTH.

2.7. 3asgBKa cuMTaeTCs MOATBEPKIACHHOM TToce monydeHus ['ocrem oduim-
aJILHOTO TMOJTBEPKICHUS OPOHUPOBAHUSA cO CTOpPOoHBI OTeNs ¢ yKazaHHEe HOMEpa
OpOHU, OTIIPABIECHHOTO MO (PaKCy, ITEKTPOHHOU MOYTE UM UHBIM CTIOCOOOM.

2.8. Jlns nonmyyenust Homepa (Mecta B Homepe) B Ortene ['ocTs mpemocTas-
JISIET B CIIYKOY MpreMa 1 pa3MeleHus CIeayIoIne JOKyMEHTHI:

2.8.1 I'paxxnanun PO niig peructpanuu npeaoCcTaBIIseT:

- [Taciopt PO;

- CBUIETENBCTBO O POXKIACHUM - JJIS JIUL], HE JOCTUTIIMX |4-JIETHEro BO3-
pacra;

- CrpaBKy O MecTe NpOKHUBAHUA AETEH, HE NOCTUTIIMX |4-IeTHEero BO3-
pacra.

OdopmiieHne MpoKUBaHUS HECOBEPIICHHONETHUX B OTelie MPOU3BOIAUTCS
€ro 3aKOHHBIMU TPEACTABUTEIAMHU (POAMUTENSIMU, YCHIHOBUTEIISIMHU, ONEKYHAMHU,
WHBIMH JIMLIAMU, ICUCTBYIOIIUMHU HA OCHOBAaHUH HOTapHaALHOH-AOBEpeHHOETH) HA
OCHOBaHHUM CBHUJIETEIILCTBA O poxaeHuu (10 14 net), nacnopra (¢ 14 no 18 ner) u
JOKYMEHTA, YJIOCTOBEPSAIOUIErO JIMYHOCTh U MOJHOMOYMS 3aKOHHOTO IMPENCTaBH-
Tensi. Pa3Menienue aeteit 1o 5 net 6e3 npenocTaBieHusl MecTa - OeCIIaTHO.



2.8.2. HOCTpaHHBIN IPaXKIAHUH JUISl PETUCTPALIMU  TTPEIOCTABIISIECT:

2.8.2.1. UnoctpanHblii TpaxaanuH, npuObIBIINi B PO B nopsinke, He TpeOyromeM
MOJIYYEHUS BU3BL:

- [TacmopT HHOCTPAaHHOTO TPaXKIaHWHA JTUOO WHOM TOKYMEHT, YCTAaHOBIICH-
HBIN (heepalibHbIM 3aKOHOM WJIM MTPU3HABAEMBI B COOTBETCTBUU C MEXKIYHAPO/I-
HbIM J0roBopoM Poccuiickoii denepanuy B Ka4eCTBE JOKYMEHTA, YIOCTOBEPSIO-
Ier0 JUYHOCTh HMHOCTpaHHOTO rpaxkaanuHa (cr. 10 3akona Ne 115-®3 or
25.07.02 rona «O paBOBOM MOJIOKEHUU MHOCTPAHHBIX TpaxkaaH B PDy);

- MurpanosHyo KapTy ¢ OTMETKOM OpraHa HOTPaHUYHOrO0 KOHTPOJISA O
BBE3/IC€ JAHHOIO HHOCTPAaHHOIO TrpaxJaHnHa B P® wm ¢ OTMETKOU
TEPPUTOPHAIIBHOTO OpraHa (heJepaJlbHOrO OpraHa HUCIOJHUTEIBbHON BJIACTH B
chepe MUrpalMu O BbIaye JAHHOMY HMHOCTPAHHOMY TIpaXIaHHHY YKa3aHHOU
MUTPALTMOHHOW
KapThI.

Cpox BpemeHHOro npeObiBaHus B P®D WMHOCTpaHHOIO Tpa)kAaHWHA, MpPHU-
obiBIIero B PD B mopsnke, He TpeOyOUIEM MOIYYEHUSI BU3bl, HE MOKET MPEBbI-
ATk AEBAHOCTO CYTOK, 3a UCKJIIOUYECHHUEM CIIy4aeB, NpeaycMOoTpeHHbIX @3 No 115-
@3 ot 25.07.02 roga «O npaBOBOM MOJOXKEHUU WHOCTPAHHBIX rpaxkaaH B PD». B
JAHHBIX CIy4asX, WHOCTPAaHHBIA TpakIaHUH O053aH NPEIbSIBUTH JOKYMEHTHI,
HNOATBEPKJAIOIINE MPOAJICHHE cpoKa npeObiBaHusl B PO (paspeuieHue Ha padorty,
paspelieHre Ha BpEMEHHOE MTPOKUBAHKE, BUJT HA )KUTEIBCTBO U T.1.)

2.8.2.2. HoCcTpaHHBIN rpakaaHuH, npuoObIBIINi B PO B mopsake, TpeOyro-
IIEM MOJYYEHHUs BU3bIL:

- [TacnmopT MHOCTPAHHOTO TpakJaHUHA JTUOO MHOW JIOKYMEHT, YCTaHOBJICH-
HBIN (heiepalibHbIM 3aKOHOM WJIM MIPU3HABAEMBIM B COOTBETCTBUU C MEXKIYHApPO/I-
HbIM J0roBopoM Pocculickorn denepannuv B Ka4€CTBE JOKYMEHTA, YIOCTOBEPSIO-
HIEr0 JUYHOCTh MHOCTpaHHOro rpaxaaHuHa (ct. 10 3akona Ne 1 15-®3 ot
25.07.02r. «O npaBoBOM MOJIOKEHUH HHOCTPAHHBIX Ipak/iaH B PDOy);

- MurpaiumoHHyr0 KapTy ¢ OTMETKOH OpraHa IMOTPaHUYHOTO KOHTPOJIA O
BBE3/I€ TAaHHOIO0 WHOCTPAHHOTO TpaKJaHWHA B PD wim ¢ OTMETKOW TEPPUTOPH-
albHOTO OpraHa (penepanbHOrO OpPraHa UCIOIHUTENBHON BJIACTH B cepe MUrpa-
MU O BblJaue JAHHOMY MHOCTPAHHOMY TpaKJaHUHY YKa3aHHOW MUTPALMOHHOMN
KapThl;

- JlokymMeHT, MOATBEp)KIAIOUIMI MpaBO Ha mpedbiBaHuEe (MPOKUBAHHE) B
Poccuiickoit denepanun (Bu3a, pa3peilieHUe HAa BPEMEHHOE MPOXXKUBAHUE, BUJ Ha
xuTenbcTBO U T.1.) (IToctanoBnenue ot 15.01.2007 r. N 9 O nopsiake ocyiecTs-
JIEHUSI MUTPALMOHHOTO y4YeTa MHOCTPAHHBIX TpakJlaH M JIUIl O0e3 rpakJIaHCTBA B
P®.

Cpox BpeMeHHOTro mpeObIBaHHUsI MHOCTPAHHOTO TpaxkaaHuHa B PO B nmops-
Ke, TpeOYIOIEM MOTYyUYeHUs BU3bI, ONPEACISICTCS CPOKOM JICHCTBUS BBIAAHHON eMy
BU3bI, 32 UCKIIFOUEHUEM CITy4aeB, IPeycMOTpeHHbIX HacTossmum O3 Ne 115-D3.

2.8.2.3. VIHOCTpaHHBIN Ipa>KAaHUH, SBISIOLUINICS JUIIOM 0€3 TPakJaHCTBa,
MPEABSBISET OJUH U3 JOKYMEHTOB:

- JIOKyMEeHT, BBIIAHHBIM WHOCTPAaHHBIM TOCYIAapCTBOM M IIPU3HABAEMBINA B
COOTBETCTBHH C MEXAYHApOIHBIM 10roBopoM Poccuiickon denepanny B KauecTBe



JOKYMEHTA, yIOCTOBEPSIIOIIETO JMYHOCTD JIUIa 0€3 rpakKIaHCTBa;

- Pa3penienre Ha BpeMEHHOE TPOKUBAHNUE;

- Bun Ha ;XKUTEIBCTBO;

- lHbIe MOKYMEHTHI, TpeyCMOTpEHHbIE (efepalbHbIM 3aKOHOM HIIM TpH-
3HABAaEMbIE B COOTBETCTBHM C MEXIYHAPOAHBIM 10roBopom Pocculickon denepa-
[IUU B KaQU4eCTBE JIOKYMEHTOB, yIOCTOBEPAIONINX JUYHOCTH JIMIa 0e3 rpakIaHCTBa
(ct. 10 3akona Ne 115-®3 ot 25.07.02r. «O npaBoBOM MOJOKEHUU MHOCTPAHHBIX
rpaxxaad B POy)

2.9. Tlpu odopmieHnr MpOXKHUBAHUS CIyX0a mpUeMa U Pa3MELICHUs OCy-
IIECTBIISIET PErUCTpaIiio ['0CTs U BBIIAET eMy KIIt04, 00ECTIeUYNBAIONIUN TOCTYI B
HOMED Ha OTUIAYEHHBIN MepUuo MPOKUBAHUS.

2.10. Cnyx06a npuema u pazmenienus Otens BIpaBe He MTPOU3BOAUTD
3aCeJICHUE JIUII, HaXOASIIUXCS B COCTOSTHUM aJIKOTOJIBHOTO UJIM HAPKOTHUYECKOTO
OTIbSIHEHUS, a TAKXKE MPU OTCYTCTBUU HEOOXOIUMBIX JTOKYMEHTOB,
YIOCTOBEPSIONINX JTUYHOCTb.

2.11. Ilpu nammuuu B OTene cCBOOOIHBIX MECT I 0CTh BIIpaBe pa3MeniaThCs
B HOMeEpE JII000M KaTEeropuu MpU YCIOBUU MOTHOM OILIATHI.

2.12. Otenp npuHUMAET Ha ce0s1 00s3aTeNBCTRA!

- [IpenocraBuTh NOIHYIO HH(pOpMaLHIO 00 yciayrax, okazsiBaeMbix B Otere,
CTOMMOCTH MPOKUBAHUS U JIOTIOJIHUTEIbHBIX YCIYTaXx;

- O0ecrne4nTh 3asBICHHOE KaueCTBO YCIYT;

- [To mepBomy TpeboBanwuto ['ocTst mpenoctaButh eMy « KHUTY OT3BIBOB U
IPEITIOKEHU», HaXOIAIYIOCS B CIIyk0€ rpuema u pasmenienus [ ocrei;

- [To TpeboBanuto ['ocTst ycTpaHUTH HENOCTATKM OKA3aHHOM YCIYTH;

- HezamennmurenpHO paccMarpuBath TpeOOBaHUs U KastoObl ['ocTs.

2.13.0t1enpb 00s13aH OeCrIaTHO OKa3bIBATh CIEAYIOIINE TOMOJHUTEIbHBIC
YCIIYTH:

- Br130B ckopoil moMoIH, APYruxX CHEIUATBHBIX CITYXO;

- JloctaBka B HOMEP KOPPECIIOHAEHIINY;

- [ToOyaxka rocreit, mo mpocwde ['ocTs;

- [IpenocraBiieHUE KUTIATKA;

- BbI130B Takcu;

- [lonp30Banne METUIIMHCKON allTeUKON

3. TIOPAIOK OIVIATBI YCIIYT OTEJIA

3.1. CroumMocTh HOMEpa YCTAaHABIMBAETCS CPEACTBOM  pa3MEIEHHS
CaMOCTOSITEJIbHO HA OCHOBAHWU YTBEPXIAEHHOIO MpelcKypaHTa Ha yciayru Orens,
COIVIACHO MX pacIOJIOKEHUIO, pa3MepaM, a Tak ke Kareropun Homepa. Ilmata 3a
npokuBaHue B Otenie MPOU3BOJUTCS B COOTBETCTBHE C PACYETHBIM 4acoM - ¢ 12



YacoB TEKYIIUX CYTOK M0 MECTHOMY BPEMEHH.

Omnarta 3a MPOXXMBAHKWE U YCIYTHM MPOU3BOAATCA B pyOssix. Ilpu omnare
rOCTh MOJIy4aeT Y€K, MOATBEPKIAIOIINI OILIaTy.

B cootBercTBUM ¢ KaTeropusiMmu HOMepoB (1 kareropwuisi, J)KYHHOpP CIOWT,
mokc) ['octio OTenst B HAOOP yCayT BKIIFOYAIOTCS CIIEAYIONINE:

— 3aBTpak (Ipe0CTaBIsAETCA Ha OCHOBHBIE MECTA);

— OXpaHsiemas MapKoBKa ¢ BUJCOHAOIIO/ICHUEM;

— BHYTpEHHsA TenedOHHAas CBA3b;

— yTpeHHsisl TOOyAKa,;

— OecnpoBoanoit uarepHer Wi-Fi;

— o0ciy:kuBaHue B HOMepe (1mojayda el 1 HanuTkoB) ¢ 8.00 1o 24.00;

— €XKETHEBHAs] CMEHA MOJIOTEHELI;

— CMEHa 1mocTeiabHoro 6enbs 1 pa3 B 3 qus (10 TpeOOBAHUIO €KETHEBHO);

— yCIIyTH OU3HEeC-IIEHTpa.

3.2. Ommata Ha ycMmoTpeHue I'ocTs TpPOM3BOAUTCS JIOOBIM U3
HEepEeYNCIECHHBIX HIXKE CIIOCOOOB:

- 3a HaJIMYHBINA pacyer;

- IInarexHoi 6aHKOBCKOM KapTOW MO TEPMUHATY

- be3nanuuneklil pacyer (myTem nepeuyrciienus Ha pacdeTHbii cuer OO0
«Bupax»).

Ha momeHT pacuetHoro yaca u Bble3na ['octst u3 Otenst JOKHO OBITH OIUIa-
yeHo 100 % crouMocTr MpoKUBaHMUS.

3.3 B ciydae otkaza rocts ot yciuyr Otens:
3.3.1 Bo3Bpar [AeHEXHBIX CpPEICTB  OCYIIECTBISETCS MO NHUCHMEHHOMY
3asiBJIEHUIO ['0CTS yCcTaHOBIIEHHOM (hOPMBI, C YKa3aHUEM BpeMeHHU Bbie3na. Cymma
JIEHEXKHBIX CPEJCTB, MOMJEKAIIUX BO3BpaTy, OINpeAensercs ¢ yderoM I1.2.2
Hactosux [IpaBui.
B cnydae ecnmu k pacuery l'ocTs ObUTM TNpUMEHEHBI CHEIUATbHBIE CKHUIKH,
YTBEPKJICHHBIC HA MOMEHT 3aCEJICHMsI, & YCJIOBHS 10 HUM HE ObLIM BBITIOJHEHBI —
CTOMMOCTb K BO3BpaTy PacCUUTHIBAETCS 0€3 yueTa MPUMEHEHHUS aKLIUH.
3.3.2. Bo3Bpar [AEHEKHBIX CpPEICTB TPOU3ZBOJIUTCS  TMPHU MPEAOCTABICHUU
CIIEIYIOIIUX JOKYMEHTOB:
- TMHUCBMEHHOTO YBEJIOMJIEHHS 00 OTKa3ze OT OpoHUpoBaHMS (3asBIICHHE 00
OTMEHE);
- JIOTIOJIHUTEIBHOTO COTJIAILIEHUSI O PACTOPKEHUHM JOTOBOpa € MOAMHUCHIO 'ocTs
(3akazumka yciyr).
Cpok BO3BpaTa JCHEKHBIX CPEJICTB COTJACHO YKa3bIBA€TCS B JIOMOJHUTEIHLHOM
COTJIALLIEHUH O PACTOPKEHUH JIOTOBOPA.

B ciydyae HecBOeBpeMEHHOTO OTKa3a OT OpOHUPOBAHMS, OTIO3JAHMS UM He3ae3/a
I'octs - ¢ Hero wimm ¢ 3aka3uuMka B3WMAaeTCs IulaTa 3a (PaKTHYECKUH TPOCTOMN
HOMEpa B pa3Mepe CTOMMOCTH TEpPBBIX CyTOK mpoxkuBaHus (m. 16 «IIpaBun
NPEAOCTaBICHUS TOCTUHHYHBIX yCIyr B P®y» yrBepkaeHHbIx [locTaHOBIEHHEM
[TpaButennscTBa oT 18.11.2020 r. Ne 1853 B pen.).



IHoJs10:keHHe JAaHHOT0 MYHKTA He PAaCIPOCTPAHSIETCS HA CEe30HHbIE U
crenuajgbHble AaKINH, NPoBoANMBIe OTesieM, KOPIOPATUBHBIE 3ae3/1bl U MHbIE
3ae3/1bl, YCJOBHAX KOTOPBIX 0)OPMIIEHBI OT/ACIbHBIM JOKYMEHTOM
(coryiameHue, 10roBOpP, pacnopsizKeHHe UM HHOE).

3.4. He B3umaercs 1mata 3a npoxxuBanue B Otene geTeil B Bo3pacTe 10 5
JIET TPU YCJIOBUM UX PA3MELIEHUS C POAUTENSIMU (ONIEKYHAMK) B OJJTHOM HOMEpE
0e3 mpenocTaBIeHUs JOMOIHUTEIBHOIO MECTa B HOMEPE.

3.5. TocTio, 1O €ro *KelnaHuto, 0Ka3bIBAIOTCS TOTIOJHUTEIILHBIC TUIATHBIC YC-
JIyTH TI0 IIEHaM, B COOTBETCTBHUU € JECUCTBYIOMMM B OTese NpeicKypaHTOM.

4. IOITIOJIHUTEJIbHAA TH®OPMALIUA

4.1. Agmunuctparus OTens ocTaBiseT 3a coOO0H MpaBo MOCEIICHUS HOMepa
0e3 corytacoBanus ¢ ['octem B ciydae 3abIMIICHHS, TI0’Kapa, 3aTOIUICHUS, a TaK Ke
B ciaydyae HapymeHus ['octem IlpaBui nmpokuBaHUS, CO3MAIOMIUX YIPO3y KU3HU U
310pOBbIO ['OcTei.

4.2. Anmvuauctpanus OTens ocTaBisieT 3a co0oi mpaBo OTKa3aTh ['ocTio B
OKa3aHWW YCIIYT B JIFOOOE BpeMs, B ciydae HapymieHus [lpaBwin mposkuBaHHs C
BO3BPAaTOM CTOMMOCTH MPOKUBAHMS 32 HEHCIIOIb30BAHHOE BPEMSI.

4.3. T'octh, OOHAPYKUBIIMKA yTpaTy, HEAOCTauy WM TMOBPEKICHUE CBOMX
BelleH, 00s3aH 0e3 MpoMemieHUs 3asiBUTh 00 ATOM aJIMUHUCTPATOPY CIYKObI
IIpUEMA U Pa3MELIEHUS TOCTEN.

4.4. TlpeObiBaHHE AOMAIIHUX >KUBOTHBIX B OTeJe MOMyCKaeTCs COTJIACHO
[IpaBunaM npoKUBAHUS C ) KUBOTHBIMH MO MHIUBUIyAIbBHOMY 3aIIpocCy.

4.5. OTenp HE HECET OTBETCTBEHHOCTH 3a pabOTy TOpoJCKHX ciyx0 (aBa-
PHUITHOE OTKJIFOUEHHE OT CHUCTEMBI BOJOCHAOKEHUS, DJIEKTPOIHEPTUH, OTOTLICHHUS,
UHTEPHETA).

4.6. Jlns mpenoTBpallieHus: BO3JIECHCTBUSL OKPYXKAIOIIEro TabayHOro JibiMa Ha
37I0POBBE HYEJIOBEKA 3arpelniacTcs KypeHue Tabaka Ha TEPPUTOPUH U B TIOMEIICHHUSX
orenst «bnaronate»: HOMepa, OanKOHbI, KaOWHEThI, KOpuAophl. (Craths 12 myHKT 1,
®denepanpaoro 3akoHa Poccuiickoit denepanun ot 23 depas 2013r. N 15-03: 06
OXpaHe 3/I0pOBbSl TPAXIAaH OT BO3JCHUCTBUS OKpPYKAalOMIero TabadyHOTO JbiMa U
TIOCIIEICTBHM TOTpeOieHns Tabaka). B ciiydqae oOHapyxeHus (hakTa KypeHus TOCTS B
Homepe, Anvunuctpanus OTens BOpaBe yAEpKaThb CTOUMOCTh JBYX CYTOK
MPOKMBAHUS JJIsl IPOBETPUBAHUSI KOMHATHI M M30aBJICHHS OT Ta0A4HOTO 3armaxa
MpeIMETOB HOMEPA.

47. Tlpu XemaHWW TOCTh MOKET BOCIOJIB30BATHCS YCIYraMHu MpPadedHoOM,
3aMoOJHUB JIMCTOK 3aKa3a W COOOIIMB IEKYPHOMY aJIMHUHUCTPATOPY CITY>KObI



IIpUEMA U pa3MELIEHUs TOCTEN.

4.8. 'magunbHass KoMHaTa Haxoautcs Ha 1,3 u 4 oraxe. Mcnonb3oBaHue
yTIOTa B HOMEPE 3aIPEICHO.

49. B COOTBETCTBHH C PEXUMOM paboThl pectopan OTens OCYIIECTBISET
oOCTyXMBaHUE B PSKUME MTUTAHMS TT0 MEHIO, OaHKETHOTO oOCTykuBaHus. OraTta
B PECTOpAaHE OCYILECTBISETCS 3a HaJWYHBIA pacyeT WIA C HCIOJIb30BAHUEM
IJIATEXKHBIX KapT MO TePMUHATY.

410.Tocth TpUHMMAET K CBEACHMIO W HE BO3pakaeT NPOTUB (akra
UCTIONIb30BaHus B TomemieHusx Otens (3a uCKItoueHHeM HoMmepoB locteil u
TyaJIETHBIX KaOWH) CUCTEM BUCOHAOTIOICHUS CO 3BYKOM.

4.11.T'ocTh OCBEOMIICH, YTO B TEPUOJ MPA3AHUYHBIX W BBHIXOJIHBIX JHEH B
pectopane brarogate MOTYT MPOBOJUTHCS PA3BICKATENILHBIE W MY3bIKAIBHBIC
IpOrpaMMbl, COTJIACHO aHOHCaM M aduiliaM, pa3MelIeHHbIM Ha CTOMKE pEerucTpaiyin
rOCTeH, a TAK)KE Ha MHAUBUAYATbHON MH(POPMAITMOHHOM JTOCKE B KaXKJIOM HOMEPE.

4.12. B ciiyuae otcyTcTBUsA ['0CTS HA MOMEHT OKOHYAHUS OTUIAYEHHOTO CPO-
Ka poxkuBaHus, OTeNb BIIpaBe CO3AaTh KOMHUCCHUIO U CJIENIaTh OMUCH UMYIIECTBA,
Haxojsmerocss B HoMmepe. LleHHble Bemm (A€HBIH, IParoleHHOCTH, IIEHHBIC
OyMaru), MOMENIAlOTCS Ha XpaHEHHWE B ceild) ciayxObl MpuemMa U pa3MelieHUs
rOCTEH, MpoYMe UMYIIECTBO TOCTS - B KaMepy XpaHEHHs, PacloJIOKEHHYIO B
cinykOe mpueMa W pasMenieHusi rocred. Otenb NpeANpPUHUMAET TMOMBITKU K
HEMeICHHOMY HMH(QOpMHUpOBaHUIO ['OCcTs 00 OKOHYAHWHU OIUIAYEHHOTO CpOKa
MIPOYKUBAHUSL.

Bce 3a0wiThie Bemu xpansatcs B Otene 6 (1ecTh) MecsIeB, B TEUECHUE KO-
TOpBIX, 10 TpeboBanuto ['ocTs, OTenb OTHpaBIsIeT JIUYHbIC Beny ['ocTs mouroit 3a
cyer ['ocrs.

4.13. 3ampenieHo MpOHOCUTh B HOMEpa COOCTBEHHOE CHapsKEHHE (TOpHbIE
JBDKUA, CHOYOOP, TOPHOJIBDKHBIC MAIOYKH, OOTMHKHN) U WHBIE KPYITHOTaO0apUTHBIC
npeaMeTshl Oaraka. XpaHEHHE CHapsHKEHUST W KPYMHOrabapuTHOTO Oaraxka
MPOU3BOJUTCS B CIEHUATIBHO OTBEICHHOM MECTE€ C TMOJIYYEHHEM aHKEThl C
MPUCBOEHUEM TMOPSAKOBOIO HOMEPA U OMUCAHUEM COAECPKUMOTO.

414. B cnydasx, HE MNPeIyCMOTPEHHbIX HacrosiuuMmu [IpaBunamuy,
agmunuctpauus Otenss u [ocTb  pPYKOBOJCTBYIOTCS — JIEMCTBYIOLIUM
3aKOHOaTeJILCTBOM PD.



