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MNocraHosnexue Mpasutenscrea PO ot 21.09.2020 N 1515
"06 yTBeEpXAeHWUM lNpaBun okasaHus yciyr 06LeCcTBEHHOro NMTaHms"

NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NOCTAHOBIJIEHUE
oT 21 ceHTA6pA 2020 r. N 1515

Ob YTBEPXOEHUU NMPABUI1 OKA3AHUA YCIYI OBLLECTBEHHOIO NUTAHUA

B cootBerctBum co crateeit 39.1 3akona Poccuiickoit @enepannn "O 3amure npaB norpeduteneit”
[IpaBuTensctBO Poccuiickoit @eaepaiuy nmoCcTaHOBIISIET:

1. YTBepauth npunaraemeie [IpaBuina okazanus ycryr OOMIECTBEHHOTO MATAHUS.

2. Hacrosimee nocraHoBieHue BerynaeT B cuiy ¢ 1 suBaps 2021 r. u perictByet 1o 1 saBaps 2027

3. PocniorpeOHaa3opy obecrneuyuTs NpoBEACHHE MOHUTOPUHIA TPABONPUMEHUTEIHHON MPAKTUKU B
cdepe 00IIECTBEHHOTO MUTAHUS C TIPeICTaBICHHEeM JTokiaaa B [IpaBurensctBo Poccuiickoit denepanuu
no 1 uronsa 2021 r.

IIpencenarens [IpaButenscTBa
Poccniickoit ®enepanuu
MMHUITYCTHUH

YTBepKIACHBI

nocranoBieHueM [IpaButenscTBa
Poccuiickoit denepanuu

ot 21 cents6ps 2020 r. N 1515

NMPABUJIA OKA3AHUA YCNYT OBLUECTBEHHOIO MNMTAHUA
. O0owme nonoxeHunn

1. Hacrosimue IlpaBmia peryaupyroT OTHOIICHHS] MEXIY MOTPEOUTENIMH U HWCIIOTHUTEISIMH B
cdepe okazaHus ycIyr oOIIECTBEHHOTO TUTAHMUSL.

2. [TonsTus, ucnosb3dyeMble B HacTosimuX [IpaBuiiax, 03HavaroT ciaeayronee:

"yeayru" - yciyrn OOILIECTBEHHOIO MUTAaHMSA, MPEAyCMaTpPUBAIOIIME H3TOTOBJIEHHE NPOIYKIIHUU
OOIIECTBEHHOIO IUTAHUS, CO3JaHME YCJIOBUW I TOTpPEOJIeHUS U pealu3alud HpOAYKLUUU
OOIIECTBEHHOTO TUTAHUS U MHOU MUIIEBOM M HEMHUIIEBON MPOAYKIMH (ITOKYITHbIE TOBAPHI) KaK Ha MECTE
M3TOTOBJICHHUS], TAaK U BHE €T0 110 3aKa3aMm;

"mopuus" - omnpenencHHBIH 00beM (Bec) TOTOBOTO OJit0/1a MPOIYKIIUU OOIIECTBEHHOTO MHUTAHUS
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(HamuTKa), OTITYCKAEMOTO MOTPEOUTEITIO 32 ONPEICIICHHYIO IICHY.

[Tonstusa "morpebutens" M "UCMOMHUTEND" TPUMEHSIOTCS B HacTosnux [IpaBmiiax B 3HAYCHUSX,
ycTaHOBJIEHHBIX 3akoHOM Poccuiickoit @enepanuu "O 3amure npaB norpeduTenei".

3. B cooTBercTBHM co cratbeit 11 3akona Poccuiickoit @eaepannu "O 3ammre npas morpedurenen”
pekuM pabOThl WCHOIHUTENS JTOBOJIUTCS JO CBEACHHS IMOTPEOUTENIed U JIOKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY HCITOJTHUTEIIEM.

4. UcnonHuTenb BOpaBE CaMOCTOSITEIHHO YCTaHABIMBATh B MECTaX OKa3aHUsA YCIyr MpaBuia
MOBEJICHUS JIsl TIOTPEOUTEIICH, He TPOTHBOpEUAIlHe 3aKoHOoAaTeIbcTBY Poccuiickoit deneparuu.

5. McnionHuTENbh CAMOCTOSITENIBHO ONPEAEIsET IEPEUeHb OKa3blBaeMbIX yciuyr. Ilpu 3Tom nepeueHs
IIPOU3BOIMMON M pealn3yeMON UM MPOAYKLHU OOLIECTBEHHOIO MUTAaHUs U (WJIM) HOKYIHBIX TOBApOB,
COOTBETCTBYIOIIUX 0053aTeIbHBIM TPEOOBAHUSAM HOPMATUBHBIX IPABOBBIX AKTOB, YKAa3bIBAETCA B MEHIO
(mpeiickypaHTe) WM HMHBIM CIOCOOOM, O0eCHEeuMBaIOUIMM IOJIydeHHE WH(pOpMAalMKU B HArJsSAHON U
JTOCTYITHOU (hopMe B LENSAX MPABHIILHOTO BEIOOpA COOTBETCTBYIOIIUX YCIYT (TIPOIYKIINN).

6. HWcnonHutenb 00s3aH WUMETh KHHTY OT3BIBOB M IPEIJIOKCHHU, KOTOpas MPEJOCTaBIISICTCS
MOTPEOUTEITIO 110 €ro TPEOOBAHUIO.

7. K OTHOIICHUAM, BO3HUKAKOIIHWM IIpU OKa3aHUMU YCIYI' B UYaCTH, HE ypermepOBaHHoﬁ
HaCTOAIINMHU HpaBI/IJIaMI/I, IIPUMCHAIOTCS IMpaBuWjia NPOAAXKU OTACIbHBIX BUJ0B MPOJOBOJILCTBCHHBIX H
HCIIPOAOBOJIbCTBCHHBIX TOBAPOB.

8. Hacrosmue IlpaBmia u 3akon Poccuiickoit ®enepauun "O 3amure npaB norpedureneit” B
HArJAIHOM U TOCTYIHOM (hopme OBOASTCS MCTIONTHHUTENEM JI0 CBEACHHUS ITOTpeOUTEICH.

Il. Uuchbopmauma o6 ycnyrax

9. Ucnonuurtens moMuMo MH(pOpMAIMH, TOBEACHHE KOTOPOW mpemaycMoTpeHo ctaTtheit 10 3akoHa
Poccuiickoit ®eneparuu "O 3amurte mnpaB notpeduteneit”, 00s13aH TOBECTH A0 CBEJECHUS MOTpeduTenei
TaKXe CIETYIONIYI0 HHPOPMAIUIO 00 OKa3hIBAEMBIX YCIyrax:

MepPEYCHb YCIYT U YCIOBUS UX OKA3aHMS;

HaMMCHOBAHUC HpeﬂnaraeMoﬁ IpoAaAYKIINH O6H.[CCTBCHHOFO IUTaHUs C YKa3aHUCM CII0c000B
IMPUTOTOBJICHUA 6J'IIO}1 " BXOJAIINX B HUX OCHOBHBIX MHTPCAUCHTOB,

cBeleHusT 00 oObeMe (Bece) MOpLUUM TOTOBBIX OJIOA MPOMYKIMM OOIIECTBEHHOTO HUTAHUS HU
MTOKYTIHBIX TOBAPOB, EMKOCTH MOTPEOUTEIHCKOM Taphbl IIpeilaraéMoi aKoroiabHON MPOIYKIIMU U 00beMe
ee MOpIHH;

CBEICHMSI O MUIIEBON IEHHOCTH MPOIYKIIMK OOIIECTBEHHOTO MUTAHUS (B TOM YUCIIE KaIOPUHHOCTD,
cojiepkaHue O€JIKOB, JKUPOB, YIJIEBOJOB, a TakXe BHUTAMHHOB, Makpo- M MHUKPOIJIEMEHTOB IpHU
N00aBJIEHUH X B MPOIIECCEe MPUTOTOBICHUS MPOIYKIIUU OOIIECTBEHHOTO TUTAHMUS).

10. Undopmanus o npoayKIHH U 00 yciyrax JOBOJUTCS O CBEACHHUS MOTpeOuTeNeil mocpeacTBOM
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MEHIO, TPEHCKYPaHTOB WJIM UHBIMH CITIOCOOAMU, IPUHATHIMUA IPU OKA3aHUU YCIIYT.

B MeHIo (BUHHOW KapTe) HCIOIHHUTENIEM YKa3blBalOTCS HAaMMEHOBAHUE AJIKOTOJIBHOM MPOIYKIIHH,
00bEM U II€Ha aJKOTOJBHOW MPOAYKIMH B MOTPEOMTEIHCKOW Tape, €CiId HCIOIHUTENb MpeaiaraeT u
pealin3yeT alKOroJbHYI0 MPOAYKIHUIO B MOTPEOUTENHCKOM Tape, U (WIM) HAaMMEHOBaHUE aJIKOTOJbHOM
MPOIYKIMK, O0BEM U 1I€HA 32 TOPIUIO, HE MPEBBIMAIONTYI0 | JIUTpa aJKOTOIBHOW MPOAYKIHUU (00BEeM
MOPLUHU YCTAHABIMBACTCS 110 YCMOTPEHUIO UCIIOTHUTEIIS).

11. Tlorpeburentro MAOMKHA OBITH MPEAOCTABICHA BO3MOXXHOCTh O3HAKOMJICHHS C MEHIO,
NpelCKypaHTaMH, YCIOBUSIMH OOCTY)KMBAaHUS Y MHOM MH(pOpMAIMel, MPeTyCMOTPEHHON MyHKTaMu 9 u
10 nactosimux IIpaBui, Kak B 3aJie, TaKk U BHE 3aJjla 00CTYKHUBAHUS.

Ilena ycimyru onpenensieTcss CTOMMOCTBIO MTPOAYKIIMH, YKa3aHHOM B MEHIO (IIpeiicKypaHTe).

12. Wudopmaruss 00 HCIOJHUTENEC M OKa3bIBAEMBIX WM YCIyrax JOBOJHUTCS IO CBEICHUS
nmoTpebuteneli B COOTBETCTBUU co crtaThedd & 3akona Poccuiickoii ®enepanmun "O 3amure mpas
norpeduTenei".

[TorpeOuTens BHpaBe MONYYUTh JOMOJIHUTENBHYIO MH(MOpPMAIHMIO O MOTPEOUTEIbCKUX CBOWCTBAaX
npeJuIaraeéMoii MPOTyKIIMKA OOIIECTBEHHOTO MUTAHUS, a TAaKXKe 00 YCIOBHSX IMPHUTOTOBICHUS OJIIOJ, €CITU
9TH CBEJICHUS HE SIBJISIFOTCSI KOMMEPYECKONW TalHOM.

lll. Mopsaok okaszaHua ycnyr

13. Ucnonnurens 06s3aH 0Ka3aTh YCIYTy B COOTBETCTBUHU C IEPEUHEM YCIYT, MPEAYCMOTPEHHBIM
MyHKTOM 5 HacTosaumx IIpasui, moOomy nmoTpedureno, 00paTuBIIEMyCsi K HEMY C HAMEPEHHEM 3aKa3aTh
yCIYT'y B TEUEHHE BCETrO peKrUMa paboThl HCIIOJIHUTEIS.

14. Tlpum mpenBapuTeNbHOM 3aKa3e Ha OKa3aHWE YCIAYyr OJWH JK3EMIULIp JOKYMEHTa,
MOATBEPIKIAIOIIETO 3aKIIOYEHUE JIOTOBOpa OO0 OKa3aHWUU YCIYTH, BBIAACTCS MOTPEOUTENI0 U (UIIH)
HaIIpaBJISIeTCS B AJICKTPOHHOM BHJIE (€CIIM MOTpeOUTENIeM BBIOpaH YKa3aHHBIN CIIOCco0).

15. UcnonmauTens 00513aH OKa3aTh HOTpe6I/ITeJ'II-O YCIYTHU B CPpOKH, COITIACOBAHHBIC C HOTpC6I/ITeJ'IeM.

16. Mcnonuurens 00si3aH OKa3bIBaTh YCIYrHM, KaueCTBO KOTOPBIX COMNIAacHO cTathe 4 3akoHa
Poccuiickoit ®denepanu "O 3ammre npaB notpeduTeneil” COOTBETCTBYET TpeOOBaHMAM (€CIM OHHU
IPEAYCMOTPEHBI) U YCIOBHSM 3aKa3a.

17. UcnonuuTenb BIpaBe MPEIIOKUTH MOTPEOUTENIO MPEABAPUTEIBHYIO OIJIATy YCIYT, OIUIaTy
rmocJsie 0TOopa OJIF0 WK TOCIIe TTpUeMa MU JIM00 MPEJIOKUTh MOTPEOUTEN0 UHOW TIOPSIIOK OTUIAThI

YCIYT.

[ToTpebuTtens 00s13aH OIJIATUTH OKA3bIBAEMBIE YCIIYTH B MOPSAKE U CPOKH, KOTOPBIE COTJIACOBAHBI C
HCIIOJIHUTEIIEM.

HcnonHuTenp MpU pacyeTax 3a OKa3blBa€MbI€ YCIYTM BBIJAeT MOTPEOUTENI0 KAaCCOBBINM YEK MU
ONlaHK CTPOTOM OTYETHOCTH HAa OYMa)KHOM HOCUTENE W (WJIM) HampaBlseT KAaCcCOBBIM YeK Wi OJaHK
CTPOTOM OTYETHOCTH TOTPEOUTENIO B SJEKTPOHHOW (hopme ¢ ydeToM TpeOOBaHUN 3aKOHOJIATEIhCTBA
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Poccuiickoit denepanuy 0 IPUMEHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKMU.

18. HMcnomuuTtens 00s3aH 00€CIeYUTh BO3MOXKHOCTH IMOTPEOUTETIO MPOBEPUTH 00BEM (Maccy)
npengaraeMoi eMy MpOAyKIUU OOIIECTBEHHOTO MUTAHUS TTOCPEICTBOM MPEIOCTABICHUS HEOOXOIMMBIX
CpPE/CTB U3MEPEHUSI.

19. Hapsiny ¢ oka3aHueM YyCIyr OOIIECTBEHHOI'O MHUTAHHS HCIOIHUTENb BIIPaBE MPEITIOKHUTH
MOTPEOUTEITIO MPHOOPECTH YCIIYTH 1O OPTaHU3AIMH JI0CYTa U IPYTHe YCIIYTH, OJTHO3HAYHO YKa3aB Ha UX
BO3ME3/IHbII MM O€3BO3ME3IHBIN XapaKTep U MPEAOCTaBUB BOZMOKHOCTh O3HAKOMUTHCS ¢ HEOOXO0IUMOM
uHpoOpMalMel O TaKMX ycIyraX B COOTBETCTBHUHM C IyHKTOM 9 Hacrosimux [IpaBwi. [lpu stom B
COOTBETCTBHHM cO cTaTthbeid 16 3akona Poccuiickoii @eneparyu "O 3ammre mpaB notpeduTenei:

UCIIOJIHUTEJIb HE BIpaBe 0e3 coriacysi MOTpeOUTeNs BBINOIHATh AONOIHUTENbHBIE YCIYTH 3a IUIATy,
a Tak)Ke BKJIIOYATh B JIOTOBOP (3aKa3) MHbIE pacxXoibl (ILIaTeKu, KOMUCCUU, JOILIAThI, YaeBbIE U Jp.), HE
BKJIFOYEHHbIE B CTOMMOCTb IpPOAYKLHUH, yKa3aHHOH B MEHIO (TpeiicKypaHTe), U LieHy BbIOpaHHBIX
HOTPeOUTENEM YCIIYT TI0 OPTraHU3aIMK AOCYTa U APYTUX BO3ME3IHBIX YCIIYT;

HOTpeOUTENb BIPaBE OTKA3aThCS OT OIJIATHI TAKUX JOMOJIHUTENIBHBIX YCIYT (PacXoa0B), a €ClIi OHU
OILJIAY€HBI, - HOTPEOOBATh OT UCIIOJHUTENS BO3BpaTa YIUIaY€HHOW CYyMMBI.

20. Ortka3 wucnonHutenss OO0 MOTpeOUTeNs OT HCIOIHEHUS JO0roBopa 00 OKa3aHHH YCIyT
BO3MO>KEH B ITOPAJIKE U ClIydae, KOTOpPbIE YCTaHOBJIEHbI cTaThell 782 I'pakiaHcKoro Kojaekca Poccuiickoit
®denepanun u cratbeit 32 3akona Poccutickoit deneparuu "O 3ammTe npas nmorpedurenei'.

2]1. 3a HeucnoJHEHUE WM HEHaJJeXkalllee HCIOIHEHHE O0053aTeNbCTB IPHU OKa3aHUU YCIYT
UCTIOJHUTENIb HECET OTBETCTBEHHOCTb B COOTBETCTBMM C TIPAXJAHCKUM 3aKOHOJATEIbCTBOM U
3aKoHO1aTenbCcTBOM Poccuiickoii denepaiiu o 3amure mpaB moTpeOuTeei.

B caywae peanuzanuu moTpeOUTEN0 NpU OKa3aHUM YCIYT OOLIECTBEHHOTO MHUTAaHUS MOKYIHBIX
TOBapOB HEHAJUIEKAIEro KauecTBa MOTPEOUTENb MOJIb3yeTCs MpaBaMM, HMPEeyCMOTPEHHbIMH ri1aBoi [I
3akoHa Poccuiickoit denepannu "O 3ammre npaB noTpeduTenen".

22. Koutpons (Ham3op) 3a cobmrogeHuemM Hactoaummx llpaBun ocymectsisercs denepanbHoit
CITy>k00H 10 Haa30py B cdepe 3aluThl IpaB NOTpeOUTeNeH 1 6Iaromnonydus 4enoBexa.

www.consultant.ru CrtpaHuua 513 5
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
http://login.consultant.ru/link/?req=doc&base=LAW&n=373488&date=06.12.2021&dst=100108&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=389103&date=06.12.2021&dst=101336&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=373488&date=06.12.2021&dst=100427&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=373488&date=06.12.2021&dst=100117&field=134

