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NPABUTENbCTBO POCCUNCKON ®EOEPALIUUA

NMOCTAHOBIEHUE
ot 21 ceHTA6pA 2020 . N 1515

OB YTBEPXOEHWUU NPABUIT OKA3AHUA YCNYTI OBLWWECTBEHHOIO NMUTAHUA

B cooTtBeTcTBMM cO cTatber 39.1 3akoHa Poccuinckon Pegepaumm "O 3awmTte npaB notpebutenein” lMpasutenbctBo Poccuiickon depgepauunn
MOCTAHOBNSAET:

1. YTBepauTb npunaraemsbie NpaBuia okasaHusa ycnyr obWecTBEHHOro NUTaHUS.
2. HacTosuwee noctaHoBeHMe BCTynaeT B cuny € 1 aHBapsa 2021 r. un gencrteyeT Ao 1 aHeapsa 2027 r.

3. PocnoTtpebHap3opy obecneunTtb MpoBeAeHNE MOHWUTOPUHIra MpaBOMPUMEHUTENIbHON MpPakKTUKM B cdepe o0O6WecTBEHHOro nuTaHus C
npeacrassieHneM aoknaza B lNpaButenbcTso Poccuinckon depepaumm o 1 niona 2021 r.

Mpencenatens MNpaBuTenbCcTBa
Poccuitckon depepaunm
M.MULWYCTUH

YTBEpXKAEHbI

nocrtaHoBseHuem lMpaBUTENbCTBA
Poccuinckon depepaumnn

oT 21 ceHTabpsa 2020 r. N 1515

NMPABUJTA OKA3AHUA YCNYT OBWWECTBEHHOIO NUTAHUA

I. O6wme nonoXxxeHns

1. Hactoswme MpaBuna perynmpyoT OTHOWEHUS MexAay NoTPebuTenaMm n NCNoNHUTENSMU B chepe OKasaHusa ycnyr obLlecTBEHHOIO NUTaHUS.

2. NoHAaATNS, ncnonb3yemble B HacToAwmx NpaBuiax, o3HavaroT cieaytollee:

"ycnyru" - ycnyru o6WecTBeHHOro nNuTaHus, npegycMaTpyBatlolme N3roToBieHne npoayKunm o6bWwecTBEHHOro NUTaHus, co3gaHne ycnoBuii ans

noTpebneHns U peanusaumm nNpoayKLUM OB6LIECTBEHHOIO MUTAHUS U MHOW MULLEBOK M HeEMuWeBOW npoayKuuu (MOKyrMHble TOBapbl) Kak Ha MecTe
N3roTOBNIEHUS, TaK U BHE ero no 3akasam;
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"nopumsa" - onpeaeneHHbin ob6beM (Bec) rotoBoro 6s04a NpoAyKUUWM OBLLECTBEHHOrO MUTaHuMsa (HanuTKa), OTNyckaeMoro notpebutento 3a
onpeaesieHHYo LieHy.

MoHaTMA "noTpebutenb" u "ucnonHUTENb" MNPUMEHSATCS B HacToswmx [lpaBuniax B 3HAYEHMSAX, YCTAHOBMEHHbIX 3aKOHOM POCCUMMCKOM
Q®epepaunm "O 3awmTe npas noTpebutenen”.

3. B cooTBeTCTBMU CO cTaTben 11 3akoHa Poccuinckon ®enepaummn "O 3awuTte npas notpebutenen” pexnum paboTbl UCNoNHUTENS AOBOANTCS A0
cBefeHusa notpebutenen n 4oKeH COOTBETCTBOBATb YCTAHOBNEHHOMY UCMNOHUTENEM.

4. WcnonHuTenb BrMpaBe CaMOCTOATENIbHO YCTaHaBAMBaTb B MeCTax oOKasaHusa YCayr npasuaa noBedeHus Ans notpebutenen, He
npoTMBOpeYallme 3akoHoaaTenbCTBY Poccumnckon denepauun.

5. WcnonHutenb caMocToATeNbHO onpeaenseT MnepeyeHb OKasblBaeMblX ycnyr. [pyM 3TOM nepeyeHb MpoOU3BOAMMON W peanin3yeMon UM
NpoAyKUMN 06LWEeCTBEHHOrO NUTaHUA N (MNK) NOKYMNHbIX TOBApPOB, COOTBETCTBYHOWMX 06593aTesibHbIM TpeboBaHMAM HOPMaTUBHbIX MPAaBOBbIX aKTOB,
yKa3sblBaeTCs B MeHI0 (NpencKkypaHTe) nnm uHelM cnocobom, obecneumsatowmMm nosyvyeHme nHdopMaummn B HarnsagHom n 4OCTynHon dopMe B Lensx
NpaBuUabLHOIro Bbibopa COOTBETCTBYOWNX yCAyr (MpoayKunm).

6. NicnonHuTtenb 06513aH MMETb KHUTY OT3bIBOB M MPEASIOXEHUI, KOTOpas NpeaocTaBnsieTcss NnoTpebuTtento no ero TpeboBaHuio.

7. K OTHOWweHWSaM, BO3HWUKAOLWUM npn OKa3aHun ycnyr B 4acCTU, HeE yperynMpOBaHHoM HaCToALLNMU I'IpanmaMM, MPUMEHAIOTCA NpaBusa
npoaaxw oTAENbHbIX BUOOB NMPOoAOBO/IbCTBEHHbIX N HEMPOAOBOJ/IbCTBEHHbLIX TOBApPOB.

8. Hactoswwme MpaBuna mn 3akoH Poccuiickon Odepepauun "O 3awmTte npas notpebutenen" B HarnggHoOM U AOCTYNHOW QopMe [0BOAATCA
ncnosiHUTeNneMm Ao ceeaeHus notpebutenein.

II. Unpopmauumsa 06 ycnyrax

9. UcnonHmnTenb NoMmMMo MHGOpMauMM, AOBeAEHME KOTOPOM npeaycMoTpeHo ctatbel 10 3akoHa Poccuimckon depepaumm "O 3awmTte npas
notpebutenein"”, ob6sa3aH AOBECTU A0 CBeAeHUs noTpebuTtenen Takxe cneayowyo nHpopmauuto 06 okasbiBaeMbIX ycnyrax:

nepeveHb ycnyr n ycnoemsa nx okasaHua,

HauMMeHOBaHWe npeasaraemMon NpoayKUMN 06LLECTBEHHOIO NUTAHMSA C YKa3aHMEM CNOCO60B NPUIroTOBNAEHUS 61104 U BXOASLWMX B HUX OCHOBHbIX
MHIPEeaVNEHTOB;

cBeaeHns o6 obbeme (Bece) NMopuuin roToBbiX 6104 NpoAyKUMM OOLLECTBEHHOIO MUTAHUSA M MOKYMHbIX TOBApOB, EMKOCTU MOTpebutenbLcKomn
Tapbl NpeanaraeMon aakorosibHOW NpoayKuMn n obbeme ee Nopuum;

CBEAEHNSA O MULLEBOI LLIEHHOCTU NMPOAYKLNM O6LLECTBEHHOIrO NUTAHMA (B TOM UMC/e KalloOpUIMHOCTb, coaepXaHue 6esKoB, XXUpPOoB, Yr/1eBO/OB, a
TakXe BUTaMUHOB, MaKpo- MU MUKPO3JIEMEHTOB Npu A06aBAEHUM UX B MPOLECCE NMPUrOTOB/IEHUS NPOAYKLUMN 0BLLECTBEHHOIO NMUTaHUA).

10. WMHdopMaums o npoaykuuMm M 06 ycnyrax AOBOAUTCS A0 CBeAeHus noTpebutenell NocpeAcTBOM MEH, MPENCKYpPaHTOB WKW WHbIMK
crnocob6aMu, NpUHSTbIMU NPU OKa3aHUU YCNyr.

B MeHio (BMHHOWM KapTe) WUCNOSIHUTENEeM YKa3blBalOTCS HAMMEHOBAaHWE anKorosibHOWM MpoayKumu, obbemM M ueHa ankorosibHOWM MpoAyKUMW B
noTpebuTenbCKOW Tape, ec/in UCMNONHUTENb MpeanaraeT u peanusyeT aakorosbHy NpoAyKuuio B noTpebutenbckon Tape, n (Mn) HauMeHoBaHue

https://demo.consultant.ru/cgi/online.cgi?req=doc&base=LAW&n=363241#xEogqyS44TNnRa5x2 2/4


http://login.consultant.ru/link/?req=doc&base=LAW&n=373488&date=01.03.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=373488&dst=100077&field=134&date=01.03.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=373488&date=01.03.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=373488&dst=100060&field=134&date=01.03.2022

01.03.2022, 23:46 MevaTb gokymeHTa
a/IKOrosIbHOW MpoAyKLUMK, OOBEM M LEHa 3a MOPLMIO, HE MpeBbiWawlyto 1 AnuTpa ankorosbHoM npoaykunm (06bEM nopuMu yCTaHaBIMBAETCH MO
YCMOTPEHUIO NCNOAHUTENS).

11. MoTpebuTtento AonkKHa 6biTb NMpeaocTaBfieHa BO3MOXHOCTb O3HAKOM/IEHMSI C MEHI0, MpenCcKypaHTaMu, YC/I0BUAMU OBCNYXUBAHUA U MHOW
nHdopMaumelt, NpeaycMoTpPeHHoM NyHkTaMu 9 1 10 HacTosiwmx MpaBu, Kak B 3ase, Tak U BHe 3ana 06C/yXUBaHUS.

LeHa ycnyru onpeaensgetrcsd CTOMMOCTbIO NMPOAYKLUMU, YKA3aHHOMW B MeHI0 (MpencKkypaHTe).

12. NHdopMauus 06 MCNONHUTENE N OKa3blBAaEMbIX UM yCnyrax AOBOAUTCS A0 CBeAEHMs noTpebutenern B COOTBETCTBUM CO CTaTben 8 3akoHa
Poccuitickon ®epepaunnm "O 3awnTte npas notpeburtenen”.

MoTpebutenb BNpaBe MNOMYy4YUTb AOMOSHUTENbHYIO MHGPOPMAUUID O NOTPEObUTENLCKMX CBOMCTBaAxX npeasnaraemMor nNpoaykKuuMu o6LeCcTBEHHOro
NMUTaHusa, a Takxe 06 ycnoBusax NpurotoBneHus 6104, ecnm 3Tm CBeAeHN He SABASOTCS KOMMEPYECKON TalHOMN.

II1. MopsAaoK oka3saHuA ycnyr

13. UcnonHutenb 06si3aH okasaTb YC/yry B COOTBETCTBMW C MEPEYHEM YCiyr, NpeAyCMOTPEHHbIM MYHKTOM 5 Hactoswux Mpasun, ntobomy
notpebuTtento, o6paTMBLUEMYCS K HEMY C HAaMepPeHWeM 3akasaTb YCIyry B TeYeHWe BCero pexuma paboTbl UCNONHUTENS.

14. Npn npeaBapuTeNbHOM 3aKa3e Ha OKalaHWe yCAyr OAWH 3K3eMnasp AOKYMeHTa, NOATBEpPXAAlOLWEro 3aklyeHne aorosopa o6 okasaHuu
yCnyru, BblaaeTcs notpebutento n (Mnn) HanpaBnseTcs B 3/IEKTPOHHOM Buae (ecnm notpebutenem BbibpaH yKa3aHHbIN cnocob).

15. NcnonHuTenb 0653aH okasaTtb I'IOTpe6MTeJ'HO YCNyrun B CpokKu, cornacosaHHblIE C I'IOTpe6MTeJ'IEM.

16. UcnonHuTtenb 0643aH OKasbiBaTb YCAYrK, KadecTBO KOTOPbIX COrfacHo cratbe 4 3akoHa Poccuiickon ®epepauun "O 3awmTte npas
notpebutenein" cooTeeTcTByeT TpeboBaHMAM (€CNIM OHM NpeayCMOTPEHbI) N YCNOBUSAM 3aKasa.

17. WcnonHutenb BrnpaBe NpeasioXuTb NoTpebuTtento npeaBapuTesbHYO onnaTy ycnyr, onnaTty nocne otbopa 6at04 vnn nocne npyvema nuwm
6o NpeanoXxunTb NOTPEbUTENO MHOW NOPAAOK ONaTbl YCAYT.

MoTpebuTtenb 06s13aH oNNaTUTb OKa3blBAaEMbIE YC/YrM B NOPSAKE U CPOKM, KOTOPblE COrNacoBaHbl C UCMOJIHUTENEM.

McnonHnTenb Npu pacyeTax 3a OKa3blBaeMble YCAYruM BblaaeT NoTpebuTento KaccoBbin YeK UnnM 6naHK CTpOron OTYETHOCTM Ha OyMa)KHOM
HocuTene u (MNM) HanpaBASieT KacCoBbl 4Yek unm 6naHK CTpOroM OTYETHOCTM noTpebuTento B 3NEKTPOHHOW dopMe C y4dyeToM TpeboBaHumn
3aKoHopaaTenbcTBa Poccuinckon degepaumm 0 NpUMEHEHNN KOHTPOSIbHO-KACCOBOM TEXHUKM.

18. UcnonHuntenb 06a3aH obecneunTb BO3MOXHOCTb NoTpebutento nposeputb 06beM (Maccy) npeanaraeMor eMy nNpoaykuun obLiecTtBeHHOro
NMTaHMA NOCpeACcTBOM NpeaocTaBieHNs HeobX0ANUMbIX CPEACTB U3MEPEHUS.

19. Hapsay c okasaHueM ycnyr obweCcTBEHHOro NMTaHUA UCNOAHUTENb BNpaBe NpeasoXnTb noTpebutento npmobpectn ycnyrm no opraHmsaunm
AOoCyra u agpyrve yciayru, OAHO3HAYHO yKasaB Ha WX BO3Me34Hbl uan 6e3B03Me3aHbIM XapakKTep M NpeaoCTaBMB BO3MOXHOCTb O3HAKOMUTLCS C
HeobxoanMon nHdopmMaumen o0 Takmx ycnyrax B COOTBETCTBMW C MYyHKTOM 9 HacToswmx Mpasun. MNpu 3TOM B COOTBETCTBMM CO CcTaTbeh 16 3akoHa
Poccuitckon ®epepaunn "O 3awmnTte npaB notpebutenen”:

WUCronHuTeNnb He Bnpaee 6e3 cornacus notpebutens BbIMONHATbL AOMOJSIHUTENbHbIE YCNYIM 3@ MNaTy, a TakXe BK/4YaTb B A0OroBop (3akas)
MHble pacxoabl (NAaTeXu, KOMUCCUM, AonfaThbl, YaeBble U Ap.), HE BKJIIOYEHHbIE B CTOMMOCTb MPOAYKLUMUW, YKA3aHHOW B MeHI0 (MpencKypaHTe), U
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LEHY Bbl6paHHbIX l'IOTpeﬁl/ITerIEM ycnyr no opraHnsaunm aocyra n Apyrmx Bo3Me3gHbIX ycnyr,

noTpebutenb BNpaBe 0TKa3aTbCs OT OM1aTbl TAKMX AOMNOMHUTENbHbIX YCNyr (pacxoAoB), @ €C/iM OHM OnJlayeHbl, - NoTpeboBaTb OT UCMOSTHUTENS
BO3BpaTa YMN/auYeHHO! CyMMbl.

20. OTka3s wucnonHutena nubo noTpebutens OT UCNONHEHWs p[oroBopa 06 OKasaHuMKM yCiyr BO3MOXEH B MNOpsake W cnydyae, KoTopble
yCTaHoBJIeHbl cTaTben 782 [lpaxaaHckoro kogekca Poccuickon ®epepaumn n ctatben 32 3akoHa Poccuinickon ®epepaumm "O 3awuTte npas
notpebutenen".

21. 3a HeuCrnosIHEHWE WM HeHaanexalwee WucrnonHeHwe o0653aTenbCTB MNPU  OKa3aHUWU YCNYr WCMOSHUTENb HECEeT OTBETCTBEHHOCTb B
COOTBETCTBMM C MpaxKAaHCKUM 3aKOHOAATENbCTBOM M 3aKOHOAATENbCTBOM Poccuitckoin deaepaumm o 3almTte npaB notpebutenei.

B cnyyae peanusaunm notpebutento Nnpu okasaHUn ycnyr obwecTBEHHOr0 NMTaHnsa NOKYMNHbIX TOBApOB HeHaaNexallero kavyecrsa notpebutens
nosb3yeTcsa npaBaMn, NpeaycMoTpeHHbiMM rnaeok II 3akoHa Poccuiickon ®egepauunn "O 3awmTte npaB notpebutenen”.

22. KoHTponb (Haa3op) 3a cobntoaeHuem Hactosawmx Mpasun ocyuwlectensetca deaepanbHon cnyxb6oi no Haasopy B cdhepe 3awmTbl nNpas
notpeburtenein n 6naronony4dus 4yenoBeka.
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