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NPABUTENbLCTBO POCCUACKON ®EQEPALIUA

NMOCTAHOBIJIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXOEHWUU NPABUN
OKA3AHUA YCNYT OBLUECTBEHHOIO NMUTAHUA

CnncoK U3MEHSIOLLINX JOKYMEHTOB
(B pen. MNMoctaHoeneHun MNpasutenbctBa PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBetctBMM ¢ 3akoHom Poccuiickon ®egepaumn "O 3sawmte npaB noTpebutenen" (CobpaHue
3akoHogatensctBa Poccunckon ®epepaumm, 1996, N 3, ct. 140) [lpaButensctBo Poccuiickon denepauum
NMoCTaHOBNSAET:

1. YTBepauTb NpunaraemMble MNpaBuna okasaHusl ycnyr obLecTBEHHOrO NUTaHKS.

2. MNpwusHatb yTpatmewmnm cuny NoctaHoBneHne Coseta MuHucTpos - NpasutensctBa Poccunckon ®enepauum
oT 13 anpens 1993 r. N 332 "O6 yrtBepxgeHun [lpaBun npousBoacTBa M peanu3auum npoaykumm (ycryr)
obwecTtBeHHoro nutaHus" (Cobpanue aktoB lNpesuaeHTa m lMNMpaButensctea Poccuiickon deapepaumm, 1993, N 16, cT.
1354).

Mpencepatens MNpaButenbcTea
Poccuiickon denepaunn
B.YEPHOMbIPOWVH

YTBEPXKOEHDI

lMocTaHoBneHnem lNpaButenbcTea
Poccuiickon depepanmm

ot 15 aBrycta 1997 r. N 1036

NPABUNA
OKA3AHUA YCNYT OBLUECTBEHHOIO NMUTAHUA

Cnu1cok N3MEHSIIOLLINX JOKYMEHTOB
(B pen. MNMoctaHoBneHnun MNpaButenbctea PP ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

|. O6bwue nonoxeHus

1. Hactosawwme [MpaBuna paspaboTtaHbl B cooTBeTCcTBUM ¢ 3akoHOM Poccuinckon ®egepaumm "O 3awmTte npas
notpebutenen" n perynupyroT OTHOLLEHUA Mexay noTpebutensmm n UCNONHUTENsSMU B cdiepe OKalaHus yCryr
06LLEeCTBEHHOMO NUTaHKS, a Takke obecneunsaloT npasa nNoTpebuTenen Ha Nony4YeHne ycnyr Haanexallero kayecTsa u
6e3onacHbIX Ans XW3HW UM 300pOBbsi, MHAOpMauUMM 06 ycrnyrax WU WCMONHUTENSX YCMyr, ONpeaensioT MNOopsaoK
peanusauum 3TUX Npas.

(8 pea. NoctaHoBnenus MNpasutensctea PP ot 10.05.2007 N 276)

2. log noTpebutenem NOHMMAaETCs rpaxdaHuH, MMEKLWMA HaMepeHuMe 3akasaTb WM  3akasbiBaloLwuin,
NCNOMb3YIOLWMIA YCryrn OOLECTBEHHOIO NUTAHNST UCKIIOYNMTENBHO ONS NNYHBIX, CEMENHbIX, AOMALUHUX U UHbIX HYXA, He
CBSI3aHHbIX C OCYLLECTBIIEHNEM NpeanpUHUMATENLCKON AEATENBHOCTU.

(8 pea. NoctaHoBnenus MNpasutensctea PP o1 21.05.2001 N 389)

KoHcynbTaHTINOC
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Moa wvcnonHuTenemM MOHUMMAaETCs OpraHu3auMsi He3aBWCUMMO OT OpPraHM3aLMOHHO-NPABOBOM (DOPMbI, a Takke
nHOMBUAYanbHbIA NPeanpUHMMaTenb, okasbliBaloLwme NoTpPeduTento ycnyrm obLecTBEHHOro NUTaHna No BO3Me3aHOMY
ZJOroBopy.

Moa nopuueln noHMmMaeTcs onpedeneHHbIi ob6bem (Bec) rotoBoro 6ntoga NpoaykumyM OOLLECTBEHHOrO MUTaHMS
(ranuTka), oTnyckaemoro notTpebuTento 3a onpeaerieHHyIo LeHy, KOTopble YyCTaHaBNUBAOTCA UCMONHUTENEM B MEHI0
(MeHIo unmn BUHHON KapTe).

(ab3au BBeaeH lNMoctaHoBneHnem MNpasutensctea P® o1 21.08.2012 N 842)

3. Ycnyrn obLIecTBEHHOrO NWUTaHUS (4anee MMEHYITCA - YCMyrv) okasblBalTCs B pecTopaHax, kade, 6apax,
CTONOBbIX, 3aKYCOYHbIX U APYrMX MECTax o6LLECTBEHHOIO NUTAHWS, TUMbl KOTOPbIX, 8 AN PecTopaHoB 1 6apoB Takke KX
Knacchl (MoK, BbICLUWIA, NepBbIii) onpeaensoTcs UCNONIHUTENEM B COOTBETCTBUM C rOCYAapCTBEHHbLIM CTaHAaPTOM.

4. Pexum pa60TbI ncnonHuTena - rocyp,apCTBeHHon mnnn MyHl/ILI,VIﬂaJ'IbHOIZ OopraHunsauunn ycCrtaHaBIiMBaeTCA Mo
peLeHnto COOTBETCTBYHOLLNX OpraHoB NCMNONHUTENBbHON BNacTu n OpraHoB MeCTHOro camoynpasJieHUA.

Pexvm paboTbl ucnonHWTEns - OpraHu3auum WHOW  OpraHu3auMoHHO-MpaBoBOM  (OPMbI, a Takke
WMHAMBUAOYaNbHOro NpeanpuHMMaTens ycTaHaBnmBaeTCcss UMW CaMOCTOSATENBHO.

B crnyyae BpeMeHHOro MpUOCTaHOBIIEHWS OKasaHWs YCnyr (4ns NpoBeAEeHWs MIaHOBbIX CaHWTapHbIX OHEW,
peMoHTa 1 B ApYrux cryvasix) UcnonHuTens o6ssaH CBOEBPEMEHHO NPeaoCcTaBUTb NoTpeduTento HopmMaLuio o aaTe
N CpoKax NMpPUOCTaHOBIEHNS CBOEMN AeATEeNbHOCTH.

5. NicnonHuTenb BnpaBe CaMOCTOATENbHO YCTaHaBNMBaTb B MECTaxX OKa3aHus ycrnyr npasuna noBefeHus ang
notpebuTtenen, He NpoTMBOpeYaLLMe 3akoHogaTenbcTBy Poccuickon ®egepauun (orpaHMyYeHne KypeHusi, 3anpeLleHme
HaxoXaeHus B BEpXHeW ogexae u apyrue).

6. WcnonHutenb o06s3aH cobnogatb YCTAHOBMEHHble B [OCYAApPCTBEHHbIX CTaHAapTax, CaHUTapHbIX,
MPOTUBOMOXAPHbLIX MpaBuiax, TEXHUYECKUX [OKYMeHTax, ApYrux npasunax v HOPMaTWBHBIX [OKyMeHTax (ganee
UMEHYIOTCS - HOpMaTMBHblEe AOKYMeHTbl) obsasaTenbHble TpeboBaHWs 6e30nacHOCTVM ycnyr AN XW3HW, 300POBbS
niogen, okpyxarLen cpeibl U uMyLLecTBsa.

(B pea. NoctaHoBnenun MNpasutensctea P® ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. WcnonHuTenb CaMOCTOSITENbHO OMpedensieT nepeyeHb OKasblBaeMblX ycrnyr B cdepe 06LIeCTBEHHOro
nutaHusa. OH OOMKeH MMEeTb acCOPTUMEHTHLIN MnepedyeHb MPOU3BOAMMON UM NPOAYKLMM OGLLECTBEHHOro MNUTaHus,
COOTBETCTBYIOLLMI 06A3aTeNbHbIM TPE6OBaHNAM HOPMAaTUBHbLIX JOKYMEHTOB.

8. VcnonHutenb 06s13aH UMETb KHUTY OT3bIBOB M NPEANOXEHUIA, KOTOPas NPeaoCcTaBnsaeTcs NOTPeOUTENo No ero
TpeboBaHuIo.

9. K oTHOLWEHMAM, BO3HMKAIOLWMUM MPU OKa3aHUM YCNyr B 4acTu, He yperynupoBaHHoW HacToswmmn [Npasunamu,
NPUMEHSAITCA NpaBuna NPOAaXn oTAeNbHbIX BUAOB NPOAOBOSbCTBEHHBIX U HENPOAOBOECTBEHHbIX TOBAPOB.

10. Hactosawwme T[lpaBuna B HarnagHoOM M OCTynHOM dhopMe AOBOAATCA WCNoOnHUTENeM [O CBeAeHus
notpeburenen.

[I. MHcpopmaums o6 ycnyrax

11. WcnonHutenb obsa3aH goBecTn OO0 CBeAeHus noTpebuteneirt vpMeHHOe HavMeHOBaHue (HaumeHoBaHMWe)
CBOEW opraHusauum, MecTo ee HaxoXaeHws (agpec), TUM, Knacc 1 pexum paboTbl, pa3Mellas ykasaHHyo MHopMaumio
Ha BbIBECKE.

(B pea. NoctaHoBnenus MNpasutensctea P® ot 10.05.2007 N 276)

NHovBuayanbHbIi NpeanpMHUMaTenb OOSDKEH MPeaoCTaBuTh NoTpebutensmM MHAopMaUuio O rocyaapCTBEHHOM
perucTpauyn 1 HauMeHOBaHUM 3apErMcTPUPOBABLLENO Ero opraHa.

Ecnu [eATenbHOCTb  UCMOMHUTENA MOONEXWUT NULEH3MPOBAHUIO B COOTBETCTBUW C  3aKOHOAATEeNbCTBOM
Poccuiickoint denepaumu, To oH 06A3aH NpeacTaBUTb MHAOPMAaLIUIO O HOMEpPE, CPOKe ASNCTBUA NULEH3UU, a Takke 06
opraHe, ee BblJaBLLEM.
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YkazaHHasi MHchopMaumsi pasmellaeTcs B yA0OHbIX A1t 03HaKOMIIEHNS NOTPeoUTens MecTax.

12. VicnonHuTenb 0653aH B HArnsgHoOW 1 JOCTYNHON dhopMe AOBECTM A0 CBEAEHUSI MOTpeduTene Heobxoanmyo
1 OOCTOBEPHYH MHopMaLmio 06 okasbiBaeMbIX yCryrax, 06ecneynBaroLLyo BO3MOXHOCTb UX NPaBuUiibHOro Belbopa.

MHdopmauma gormkHa cogepxarb:
nepeYveHb ycnyr u yCnoBusl UX oKasaHus;

LeHbl B pyGrisix 1 ycroBus onnaTbl YCNyr;
(8 pea. NoctaHoBnenus MNpasutensctea P® ot 10.05.2007 N 276)

cbmpmeHHoe HanmveHoBaHune (HaVIMeHOBaHVIe) npep.naraeM0|7| npoaykumn 0OLEeCTBEHHOrO NMUTaHNA C YKasaHnem
crnocoboB NPUroToBIieHnA Ono4 N BXOASLWMNX B HUX OCHOBHbIX WHIpeaNEeHTOB;

cBefeHnss o Bece (oObeme) nopuuii roTtoBbiX OnNOA  NPOAYKUMM OOLLECTBEHHOrO MNWUTaHUSA, EMKOCTU
noTpebutenbCckon Tapbl Npeanaraemon ankoronbHoOW NpogykumMmn n obbeme ee nopuuu;
(8 pea. NoctaHoBnenus MNpasutensctea PP o1 21.08.2012 N 842)

cBedeHVs O MULWEBON LEHHOCTU MpodyKumu OBLLECTBEHHOro MUTaHMSA (KanopuMHOCTW, COoAaepKaHuM Genkos,
XXMPOB, YrMeBoaoB, a Takke BUTAMUHOB, MaKpo- U MUKPO3MEMEHTOB Npu Ao6aBrneHMn nx B NpoLecce NpuUroToBreHns
npoayKuMm oOLLEeCTBEHHOrO MMTaHUsl) M cocTaBe (B TOM 4YWCMEe HauMEHOBaHWE WCMOfb30BaHHbIX B MpoLecce
N3roToBMNeHNs NueBbiX A06aBOK, BMOMNOrMYecKkn akTUBHbIX 40DABOK, MHGOPMAaLMA O HanMYMKU B MPOAYKTax MUTaHWUs
KOMMOHEHTOB, MOMNYYEHHbIX C NPUMEHEHNEM FeHHO-NHXEHEePHO-MOANMDULIMPOBAHHBIX OPraHW3MOB);
(ab3au BeepeH lNoctaHoBneHnem [lpasutenbctea PP ot 21.05.2001 N 389, B pea. lNMocTtaHoBneHus lMpaButenscrea
P® ot 10.05.2007 N 276)

0603HaYeHUss HOPMAaTMBHBLIX [AOKYMEHTOB, obsizaTeNibHbiM TpeboBaHMSIM KOTOPbIX AOSKHbI COOTBETCTBOBATb
NPOAYKUMS 0BLLECTBEHHOIO NUTaHNA U OKasbiBaeMas yCryra;

ab3aubl AeBATHIN - ABeHaAUaTbIi yTpaTunum cuny. - NoctaHoeneHue MpasuTtensctea PP ot 10.05.2007 N 276.

13. WHpopmaums o npogykuum n o6 ycnyrax OOBOAUTCA OO CBeAEHMsI noTpebuTtener nocpeacTBOM MEHH,
HpeVICKypaHTOB NN MHbIMU CI'IOCO6aMI/I, NPUHATBIMU NMPU OKa3aHUN TaKUX yCcnyr.

B MeHIo (BUHHOW KapTe) MUCMOMHUTENEM YKa3blBalOTCSi HAaMMEHOBaHWE anKorofibHOM NPoAyKuMu, o6beM U LeHa
ankoronbHOM MpoAyKuMM B MOTPEOUTENbCKOW Tape, €Cnv WCMOMHWTENb npeanaraeT U peanusyeT ankorosibHy
NpoayKLUuio B NOTPedUTENbCKON Tape, U (M) HauMeHOBaHME ankorosibHOM MPoAyKUMM, OOBbEM M LieHa 3a Nopuuto, He
npeBbIWaLWwyo 1 nMTpa ankorosibHoON NpoAaykumn (06BbEM NopUMM yCTaHaBNMBAETCS MO YCMOTPEHUIO UCNONHUTENS).
(ab3au BBegeH lNMoctaHoBneHnem MNpasutensctea PP o1 21.08.2012 N 842)

14. r|0Tpe6VIT€J'IIO OOIMKHa ObITb npegoctaBljieHa BO3MOXHOCTb O3HaKOMJ1IEHUA C MEHHO, HpeVICKypaHTaMM n
ycnosmammn O6CJ'Iy)Kl/IBaHVI9| KaK B 3are, Tak U BHe 3ana O6CJ'Iy)KVIBaHVIﬂ.

15. NHbopmaumst 06 ncnonHUTene 1 okasbiBaeMbIX UM yCiyrax 4OBOAMTCSA 4O CBeAeHus notpebutenen B mecte
NPefoCTaBMNEHUS YCNYr Ha PyCCKOM $3blKe, a OOMOMHUTENBbHO, MO YCMOTPEHUIO WCMOSNHUTENS, Ha rOCYAapCTBEHHbIX
s3blkax cydbekToB Poccunckon ®enepaumm n pogHbeix a3bikax Hapogos Poccunckon egepaumu.

MoTpebuTtens BrnpaBe NOMYy4YUTb OOMOMHUTENbHYI0 MHAOPMaLMo 06 OCHOBHbIX NOTPEBUTENBLCKNMX CBONCTBAaX M
KadecTBe npeanaraeMon NpoayKuMn obLLECTBEHHOrO NUTaHus, a Takke 06 YCroBUSX NPUroToBreHMs Onog, ecnu aTu
CBeLleHUs He SABNSAITCA KOMMEPYECKON TanHOMN.

. Mopsiaok okasaHus ycnyr

16. UcnonHutenb obssaH okasatb ycnyry nwobomy notpebutenio, obpaTuMBLIEMYCS K HEMY C HaMepeHueMm
3aKasaTb yCnyry, Ha yCrnoBUsIX, COrfacoBaHHbIX CTOPOHaMMU.

YcnoBusi okasaHus ycnyru, B TOM Y1CIe ee LeHa, yCTaHaBNMBaKTCa OQUHAKOBbIMW ANs Bcex notpebutenen, 3a
UCKITIOYEHMEM CrydaeB, korga dpedeparnbHbiM 3aKOHOM WM MHbIMM MpaBoBbiMM akTamun Poccuickon depepaumm
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JonyckaeTcs npeaocTaBneHne NbroT AN OTAeNbHbIX KaTeropuii notTpedutenei.

17. MNpenBaputenbHbI 3aka3 Ha OKasaHue YCryru MOXeT ObiTb OOpMIeH MyTeM COCTaBIEHUS LOKYMEHTa
(3akas, KBUTaHUMA 1 gpyrve BuAbl), cogepxallero Heobxoammble cBegeHus (HauMeHoOBaHWE UCMOMNHUTENS, aMunug,
UMS 1 OTYeCTBO NoTpebuTens, Bua ycnyru, ee LeHa 1 ycroBusa onnaTbl, AaTa npueMa u UCMONHEHNs 3akasa, yCnoBus
BbIMONHEHWNS YCMYrn, OTBETCTBEHHOCTb CTOPOH, AOMKHOCTb Nula, OTBETCTBEHHOMO 3a npvem u ocopmMreHne 3akasa,
noanucb nuua, MPUHSBLUEro 3aka3, WM Apyrue cBedeHus), a Takke nyTem OQOpMIeHMs 3akasa nocpeacTBOM
TenegOoHHOW, 3NEeKTPOHHOW MU UHOWN CBSA3MU.

OouH 3K3eMnnsp [AOKyMeHTa, NOATBEPXKOAIOWEro 3akniouveHne poroBopa o6 okasaHWM ycnyru, BbloaeTcs
notpedurento.

18. NcnonHutenb 0b6s13aH oka3aTb I'IOTpe6MTeJ'IIO ycnyru B CpOKu, cornacoBaHHble C r|0Tpe6|/1TeneM.

19. WcnonHutenb o6s3aH okasaTb YCMyrM, KayecTBO KOTOPbIX COOTBETCTBYeT ob6si3aTesibHbiM TpPeGoBaHUAM
HOPMaTWBHbIX JOKYMEHTOB U YCMOBUAM 3aKasa.

20. NcnonHuTtenb BrnpaBe NpefnoxuTb nNoTpebutento npegBapuTenbHy0 onnaty ycnyr, onnaTy nocne otbopa
ontog vy nocne npuema nuwm Nnbo apyrne opmbl onmaThl, @ TakkKe HanMYHbIA UN Ge3HanU4YHbIM NOPSAJOK pacyeTa
3a OkasblBaeMmble YyCryrM B 3aBMCMMOCTU OT MeTOofa OOCnyXvBaHus, Tvna, cneuvanu3aumm MUCNOMHWUTENS U OpYyrnx
YCroBUN.

|_|0Tpe6VITeﬂb 00s13aH onnaTtuTb OKa3blBaeMble ycnyrmn B CPOKM WU B MNOpAOKe, KOTOpble CcornacoBaHbl C
NCNOJTHUTENEM.

WcnonHutenem npu pacyeTax 3a OkasbiBaeMble YCryru BblgaeTcs NoTpebutento JOKYMEHT, NOATBEPKAAIOLNN UX
onnaTy (KaccoBbll YeK, cHeT Unu apyrue Buabl).

21. UcnonHntenb 06513aH NpegocTaBuTb NOTPebUTento BO3MOXHOCTb NPOBEPKN 00beMa (Macchl) npeasiaraemomn
€My NPoAYyKUMM OOLLECTBEHHOIO NUTAHWS.

22. WcnonHutenb ob6si3aH MPOBOAWTbL KOHTPONb KadecTBa M 6Ge3onacHOCTM OKasblBaeMbIX YCAyr, BKIodas
npoayKLmMio 06LLECTBEHHOMO NUTaHUS, B COOTBETCTBMU C TPEOOBaHNAMU HOPMATUBHBLIX JOKYMEHTOB.
(n. 22 B pea. NMocTtaHoeneHus MNpaeuTtenbctea PO ot 21.05.2001 N 389)

23. K okasaHuo ycnyr, CBA3aHHbLIX HEMOCPeACTBEHHO C MPOLECCOM MPOM3BOACTBA NMPOAYKUMN OBLLECTBEHHOMO
nMTaHus u obcnyxuBaHMeMm noTpebutenei, nonyckarTcs paboTHWKKM, Mpoluedlne cheumnanbHylo NoaroTOBKY,
aTTecTaumio 1 MEANLMHCKME OCMOTPbI B COOTBETCTBMM C 00sS3aTeNbHbIMK TPe6oBaHMAMN HOPMATUBHbIX JOKYMEHTOB.

(B pea. MoctaHoBneHus MNMpaeutensctea PP ot 21.05.2001 N 389)

24, Hap;u:l,y C OKasaHuem ycnyr OOLECTBEHHOrO MUTaHUSA UCMONTHUTENb BrnpaBse npeanoxnTb I'IOTpGGMTeJ'll'O
opyrue Bo3mMmes3Hble yCrnyru.

Wcnonnutenb He Bnpase 6e3 cornacusa noTpedbuTens BbINONHATL AONOMHUTENbHbIE YCYMA 3a Nnary.
(8 pea. NoctaHoBnenus MNpasutensctea P® o1 21.05.2001 N 389)

MoTpebutens BrnpaBe oOTKa3aTbCA OT ONMaTbl TaAKUX YCMYr, @ €CNM OHW OMfayeHbl, NoTpebutens BripaBe
noTpeboBaTb OT UCMOMNHUTENSI BO3BpaTa ynnadyeHHOW CyMMBI.
(B pea. NoctaHoBnenus MNpasutensctea PP o1 21.05.2001 N 389)

25. MNpu HapyLleHNM CPOKOB MCMOMHEHUS NPEABAPUTENBHOMO 3aKkasa Ha okasaHue ycryru notpebutenb Bripase
no cBoemy BbIGOpy:
(B pea. MoctaHoBneHus MNMpaeutensctea PP ot 21.05.2001 N 389)

Ha3Ha4YnTb UCMOMHUTENO HOBBIN CPOK;
(B pea. MoctaHosneHus MNMpasutensctea P® ot 21.05.2001 N 389)

noTpe6oBaTh YMEHbLUEHUS LIeHbl 38 OKa3blBaeMyHo YCNyry;
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ab3al ucknoyeH. - MNoctaHoenenue lMNMpasutenbctea PO ot 21.05.2001 N 389;

OTKa3aTbCs OT UCMONHEeHNs AoroBopa 06 okasaHum ycnyru.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 10.05.2007 N 276)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBSA3M C
HapyLleHWeM CpOKOB OKasaHusa Yycryru. YObITKM BO3MELATCA B CPOKW, YCTAHOBMEHHblE 3aKkoHO4AaTernbCTBOM
Poccuickon ®epepaunm ons yaoBneTBOPEHNsi COOTBETCTBYOLWMUX TpeboBaHui notpedbutens.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 21.05.2001 N 389)

Tpe60BaHVI9| r|0Tpe6|/|Ten;| He noanexat yaoBrieTBOpPEeHUIo, eClii UCMNOJNTHUTENb AOKaXeT, YTO HapyLlleHue CpoKoB
OKa3aHuga ycnyru npomsoLwuno ecreancrene Henpeop,onwvloﬁ CuUnbl U1 No BUHE I'IOTpe6I/ITeJ'IF|.

26. MoTpebutens Npy oGHapyXeHU HeOCTaTKOB OKasaHHOW YCyrv Bnpase Mo CcBoeMy Bblibopy noTpeGoBaTth:
6e3B03Me3HOro YCTpaHeHUsl HEAOCTAaTKOB OKa3aHHOM YCIyru, BKIoYas NpoayKumuio 06LWEeCTBEHHOMO NUTaHWS;
COOTBETCTBYIOLLENO YMEHbLUEHUS LIeHbl OKa3aHHOW YCNyru, BKIoYas NpoayKUuto o6LLIECTBEHHOTO NMUTaHWS;
6e3803Me3JHOr0 MOBTOPHOIO M3rOTOBIIEHWS NPOAYKLMM OBLLIECTBEHHOTO NUTaHUA HaANeXxallero kayecTea.

MoTpebuTene BnpaBe OTKasaTbCA OT WCMNOMHEHWS gorosBopa o6 okasaHuu ycnyru u notpeboBaTb MOMHOMO
BO3MeLlEeHNs] YObITKOB, €Cnn B YCTAHOBMEHHbIN YKa3aHHbIM [OroBOPOM CPOK HEAOCTaTKM OKa3aHHOW YCryrn He
ycTpaHeHbl ncnonHuteneM. NMotpebuTtens Takke BNpaBe OTKa3aTbCA OT UCMOMHEHUS goroBopa 06 okasaHwu ycnyru,
ecnm MM OBHapyXeHbl CyLleCTBEHHble HedOoCTaTKM OKa3aHHOM YCNyrn WX WHble CYLWEeCTBEHHble OTCTYNNEeHus oT
yCroBuin JoroeBopa.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 10.05.2007 N 276)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBSA3M C
HeJocTaTKaMy OKa3aHHOWN YChyru.
(n. 26 BBepgeH lNocTtaHoBneHnem lMNpaBuTtensctea PO o1 21.05.2001 N 389)

27. MoTpebutens BnpaBe B noboe Bpems OTKasaTbCA OT 3aKa3aHHOM MM YCRyr MNpyu YCrnoBuMM OnnaTthbl
ncnonHMTEeNo PakTU4EeCKkn NOHECEHHbIX PACXOAO0B, CBA3aHHbIX C UCMONTHEHWEeM 0693aTensCTB MO JOrOBOPY.
(B pea. NoctaHoBnenus MNpasutensctea P® ot 10.05.2007 N 276)

28. 3a HeucnonHeHWe UK HeHaanexallee UcnorHeHMe 06583aTenbCTB NPU OKasaHWKU YCIyr UCMOSNHUTENb HECET
OTBETCTBEHHOCTb B COOTBETCTBUMM C TPaXKOaHCKMM 3aKOHOAATENbCTBOM W 3aKOHOAATENbCTBOM O 3aluMTe npas
notpeburenen.

29. KoHTponb 3a cobnogeHnem Hactoswmx MNpaBun ocyuwectensetca degepanbHon criyx0on no Hagsopy B
cdepe 3almTbl NpaB NnoTpebutenen n dnaronony4Yns YenoBeka.
(n. 29 B pea. NocTtaHoenerus MNpasutenbctea PO o1 04.10.2012 N 1007)
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