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NPABUTENbLCTBO POCCUACKON ®EQEPALIUA

NMOCTAHOBIJIIEHUE
oT 9 okTA6psa 2015 . N 1085

OB YTBEPXOEHUW NPABUNT .
NPEAOCTABJIEHNA FTOCTUHNYHbIX YCIYT B POCCUNCKOWU ®EOEPALINKN

B cooteBetctBUM co cratbert 39.1 3akoHa Poccuiickon ®epepauum "O 3awmTte npaB noTpebutenen”
MpaButenbcTBo Poccuickon degepaumm noctaHOBNSAET:

1. YTBepauTb npunaraemble [paBuna npegocTaBneHns rocTUHUYHLIX yenyr B Poccuiickon ®egepaumn.
2. MNpusHaTb yTpaTUBLUNMU CUTY:

noctaHoBrneHue MNMpasutenbctea Poccunckon ®epepauun ot 25 anpensa 1997 r. N 490 "O6 yreepxxaeHum MNpasun
NnpefocTaBneHns TOCTUHWMYHBIX yenyr B Poccuiickon ®epepaumn” (CobpaHue 3akoHogatenbcTBa Poccuickon
®epnepaumm, 1997, N 18, cT. 2153);

MYyHKT 3 M3MEHEHWA U OOMOSIHEHMI, KOTOpble BHOCATCA B akThl lNMpaButenbctBa Poccuiickonn ®epepauun no
BOMpocaM cepTudukaumm npoaykumMm u ycryr, yTBepXAeHHbIX nocTtaHoBneHnem [lpaBuTtensctBa Poccuiickon
®epepaummn ot 2 oktabps 1999 r. N 1104 "O BHeCEeHUN M3MEHEHUI 1 OOMONHEHUIN B HEKOTOPbIE akTbl [paBuTenscTBa
Poccuiickon ®Pepepaumm no Bonpocam ceptudmkaumm npogykumm n yenyr" (CobpaHune 3akoHogaTtensctsa Poccuinckon
®epnepaumm, 1999, N 41, cT. 4923);

noctaHoeneHue [lpasutensctBa Poccunckon depepaumm oT 15 ceHTtabps 2000 r. N 693 "O BHeceHun
NU3MeHeHnn n gononHeHun B lNpaBuna npegocTaBneHmns rocTMHUYHbLIX yenyr B Poccuiickon ®epepauun” (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®egepaumm, 2000, N 39, cT. 3871);

NMyHKT 33 M3MEHEeHUN, KOTopble BHOCATCS B akTbl [lpaButenbcTtBa Poccunckon degepaumun, yTBEPXKAEHHbLIX
noctaHoBneHunem lNpasutensctBa Poccunckon ®egepaumnm ot 1 despans 2005 r. N 49 "O6 nameHeHUn 1 NpusHaHnn
yTpaTvBLUMMK CuUIy HekoTopbiX aktoB [lpaButensctBa Poccuiickon ®epepaumn” (CobpaHne 3akoHodaTenbCcTBa
Poccuiickon ®epepauun, 2005, N 7, cT. 560);

MYyHKT 9 M3MEHEHMUI, KOTopble BHOCATCSA B akTbl [MpaBuTtenbctBa Poccuickon depgepauumn B CBA3N C NPUHATUEM
depepanbHoro 3akoHa "O nonuummn", yTBEpXOeHHbIX noctaHoBrneHnem lMNpasutensctBa Poccuiickon denepaumm ot 6
oktabps 2011 r. N 824 "O6 u3MeHeHMM M NPU3HaHUW YTPaTUMBLUMMW CUIy HeKOTOpbIX akToB [lpaBuTenscrea
Poccuiickon ®enepauumn B cBA3n ¢ NpuHsatuem PegepanbHoro 3akoHa "O nonuummn" (CobpaHue 3akoHopaTenbcTBa
Poccuiickon ®enepauun, 2011, N 42, cT. 5922);

noctaHoBrneHue Npasutensctea Poccuickon ®epepauum ot 13 mapta 2013 r. N 206 "O BHeCEHUM U3MEHEHNWS B
MpaBuna npegoctaBneHnsa rocTMHUYHBLIX yenyr B Poccunckon ®epepaummn” (CobpaHme 3akoHogaTensctea Poccuiickon
®epgepaumn, 2013, N 11, c1. 1132).

Mpencenatens MNpaButenbcTBa
Poccuiickon depepaumm
O0.MEOBEJEB

YTBEpXOeHbI

noctaHoBreHnem MNpaButenscTea
Poccuiickon depepavmm

oT 9 okTsi6ps 2015 1. N 1085

NPABUITIA _ 5
NPEOOCTABNEHNA TOCTUHUYHbBIX YCNYT B POCCUMUCKOU ®EOEPALIMU
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|. O6bwue nonoxeHns

1. Hactosawwme [MpaBuna paspaboTtaHbl B cooTBeTCcTBUM ¢ 3akoHOM Poccuitckon ®egepaumm "O 3awmTte npas
notpebutenen" n perynupyroT OTHOLLEHNSA B 061acTy NpegoCcTaBNeHNs rOCTUHUYHBIX YCITYT.

2. Hactosawue lMNpaBuna pacnpocTpaHsloTCs Ha AeATENbHOCTb FOCTUHUL, M WMHbIX CPeACTB pasMeLleHus, 3a
UCKIIOYEHNEM AEATENBHOCTU MOSOOEXHBIX TYPUCTCKUX narepen M TypucTckux 6a3, KeMMNUHroB, AETCKUX narepew,
BEOMCTBEHHbIX OOLEXUTUIA, coayM BHaeM [Ans BPEMEHHOTO MPOXUBAHUS MeONMPOBaHHbLIX KOMHaT, a Takke
OEeATENbHOCTM MO NPeAOoCTaBMEHNI0 MECT A1t BPEMEHHOIO NMPOXUBAHUS B XXENE3HOOOPOXHbIX CharnbHbIX BaroHax u
NPOYMX TPAHCMOPTHbLIX CPEACTBAX.

3. OCHOBHbIe MOHATHS, NCnoJib3yemble B HaCTOALNX I'Ipanu'lax, O3Ha4aKT criegyuiee:

"rOCTUHUYHbIE yCnyrn" - KOMMNIEKC ycnyr no obecneyvyeHnto BPEMEHHOr0 MPOXUBaHUSA B FOCTUHULE, BKMNOYas
CONYTCTBYIOLLME YCNYrK, NepeyeHb KOTOPbIX onpeaensaeTcs UCnonHuTeneM;

"rocTUHMLA N MHOE CPEeACTBO pasMeLLeHMa" - UMYLLIECTBEHHbIA KOMMSEKC (34aHne, YacTb 30aHus, obopyaoBaHmne
W NHOE NMYLLIECTBO), MpeaHa3HavYeHHbIN AN OKa3aHUs rOCTUHUYHBIX YCIyr (4anee - rocTuHuua);

"Manoe cpeacTBO pa3MelleHns" - roCTUHMLA C HOMepPHbIM oHAOM He 6onee 50 HOMepOB;

"lueHa Homepa (MecTa B HOMepe)" - CTOMMOCTb BPEMEHHOrO MPOXMBAHUA W WHbIX COMYTCTBYIOLIMX YCHYr,
onpeaeneHHbIX UCNOMHUTENEM, OKa3blBaeMbIX 3@ €QUHYIO LIEHY;

"noTtpedbutenb" - rpaxgaHuH, MMEKLWMA HaMepeHne 3akasaTb WM npuobpectn nMbo 3akasbiBaloLUNA,
npuobpeTarowmin U (A1) WUCMNONb3YIOLWNA FTOCTUHWYHBIE YCMYIM MUCKMIOYUTENBbHO AMS JMYHBIX U WUHBIX HYXO, He
CBSI3aHHbIX C OCYLLECTBNEHNEM NPEANPUHMMATENLCKON AEATENBHOCTY;

"McnonHuTenNs" - opraHu3auusa He3aBMCUMO OT OpraHWM3aLMOHHO-NPAaBOBON (POPMbI, a Takke WHAUBUAYANbHbIN
npegnpuHMMaTenbs, NPefoCTaBnAoLWmME NOTPEOUTENIO TOCTUHUYHbBIE YCIYTY;

"3aka3unk" - usmyeckoe (lopuaumyeckoe) nuuo, MMeloLee HaMepeHue 3akasaTb wunu npuobpectn nmnbo
3akasblBaloLee unu npuobpeTatoliee rocTUHUYHbIE YCNyrM B COOTBETCTBUM C AOrOBOPOM OO OKa3aHUM FOCTUHMYHbIX
ycnyr (oanee - 4OroBop) B Nonb3y noTpebutens;

"OpoHMpoBaHNE" - NpeaBapuTENbHbIN 3aka3 MecT U (M) HOMEPOB B FOCTMHMLE 3aKa3ynKoM (noTpebutenem);
"pacyeTHbIN Yac" - BpeMsi, yCTaHOBMIEHHOE UCMONHUTENEM AN 3ae3fa M Bble3aa notpebutensi.

4. TpeboBaHUs K FOCTUHWUYHBIM YCryraMm, B TOM Yucrie K MX 06bemMy U KauyecTBy, onpenensitoTcs no CornalleHnto
CTOpPOH [JoroBopa, ecnu defepasbHbIMM 3aKOHAMU UMM UHBIMU HOPMATMBHLIMKU NPaBOBLIMU akTamu Poccuiickoit
denepaunmn He npegycMoOTPeHbl Apyrve TpeboBaHus.

5. lNpepocTaBneHne rOCTUHUYHBIX YCIyr OONYCKaeTCs TOMbKO MPU HanuuuuM cBUOETENbCTBA O MPUCBOEHUM
rOCTMHWLE COOTBETCTBYIOLLEN KaTeropuu, nNpeayCMOTPEHHOMW CUCTEMOW KrnacCuuKaumm roCTUHUL U MHbIX CPeacTB
pasmMeLleHus, yTeepxaeHHon MuHuctepcTBom KynbTypbl Poccuiickon denepaumu, B criydae ecrnv B COOTBETCTBUM C
3akoHopaTenbcTBoM Poccuiickon ®epepaumun Takoe TpeboBaHue BBOAMTCH ANst OTAEMbHbIX CYOBLEKTOB uNn Ha Bcew
Tepputopun Poccuiickon ®egepaunn.

6. LleHa Homepa (MecTa B HOMepE), a Takke UHbIE YCIOBUSA JOroBOpa yCTaHABMMBAKTCA O4MHAKOBbLIMU ANSA BCEX
notpebutenen, 3a WUCKNIOYEHMEM CryvyaeB, Korga 3akoHopaTtenbcTBoMm Poccunckon depepauumn vnm nokanbHbIMU
HOPMAaTUBHbLIMW aKTamMun UCNONHUTENST LOMNyCKaeTcs NPeAOCTaBNEHNE NbIoT U NPEUMYLLECTB ANS OTAENbHbLIX KaTeropuii
notpebutenein.

7. Wcnonuutenb BnpaBe CaMOCTOATESNIbHO YyCTaHaBiMBAaTb B MeCTaX OKa3aHuUA TOCTUHUYHbIX YyCnyr npaBuna
npoXumeBaHma B TOCTUHULE WU NOJNIb30OBAHUA TOCTUHUYHBIMK YyCniyramu, He npoTuBopevallne 3akKoHoA4aTelbCTBY
Poccuiickon ®epepauuu.

8. Hactosiwue NMpaBuna B 4oCTynHOM hopmMe AOBOAATCS UCMONHUTENEM O CBeAeHUs NoTpebuTens (3akasyuka).
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[I. NHdpopmaums o6 ncnonHUTene 1 o NpeaocTaBnseMbiX
NCMOMHUTENEM FOCTUHMYHBIX YCIyrax

9. WcnonHutenb o6ssaH OOBECTM OO0 cBedeHus noTpebuTenss nocpeacTBOM pasMelleHUs Ha BblBEcke,
PacronoXeHHO OKOMO BXOA4a B FOCTUHMLY, UMM B MOMELLEHWM FOCTMHMLbI, NpeaHasHaYeHHOM AnA odopMreHus
BPEMEHHOro NPOXMUBaHWA NoTpebuTeneit, cneayroLLyo MHGOPMaLUIO:

a) HanMeHoBaHue N pMpMeHHOEe HaumMeHoBaHue (eCrn UMeeTcs), agpec 1 pexnm paboTbl - Ans PPUONYECKOro
nvua;

6) dhamunusa, Ums, oTYeCTBO (ECNU UMeeTCs), aapec MecTa OCYLUEeCTBNEHUA AeATeNbHOCTU MHAMBUAYaNbHOro
npeanpuHMMaTens, pexum paboTbl, a Takke rocyJapCTBEHHas PErMcTpauus U HaMMeHoBaHUe 3aperncTpupoBaBLIEro
€ro opraHa - AN MHAVBUAOYanbHOro npeanpuHMMaTens.

10. WcnonHuTtenb o06s13aH OoBecTM OO0 CBedeHust n0Tpe6v|Ten;| nocpencTtBoM pas3MelleHna B nomMeLleHnn
rocTuHuubl, npegHa3Ha4eHHOM AnA OCbOpMJ'IeHI/IFl BPEMEHHOIO MNpPoOXMBaHUA ﬂOTpGGMTeﬂeVI, a TaKkke WHbIMA

cnocobamn, B TOM YMCMEe Ha canTe TOCTUHMLbI B WHAOPMALMOHHO-TENEKOMMYHUKAUNMOHHON ceTun "VIHTepHeT",
MHpopmaumo 06 okasbiBaeMbIX UM YCIyrax, KoTopas AoJKHa coaepaTb:

a) cBegeHuss 06 uWcCMomnHWTEne, HOMepP €ero KOHTaKTHOro TenedgoHa, a Tawkke [daHHble [JOKYMeHTa,
noATBepXKAaloLWero (akT BHECEHWA CBedeHWn O lopuaudeckoM nuvue B EAuHBIA  rocygapcCTBEHHbI  peecTp
lopuanyeckux nuu  nnbo akT BHeCeHUst cBedeHuin 06 uHAOMBMAyanbHOM nNpednpuHuMaTtene B EAuHbIN

roCygapCTBEHHbIA  peecTp WHAMBUAyaNbHbIX NpeanpuHUMaTenei, C ykasaHMeM opraHa, OCYyLLEeCTBMBLUIEro
rocylapCTBEHHYIO PErncTpaLmio;

6) cBeOeHVs O BbILLECTOSILLEN OpraHu3aummn (Npy Hanu4mn);

B) CBeAEHMsI O MPUCBOEHMU TOCTMHMULE KaTeropum, ecnv Takas KaTeropusi npucBauBanacb, C yKasaHUeEM
NPUCBOEHHOW KaTeropuun, HaMMEHOBaHWS aKKPeAMTOBAHHOW oOpraHusauuu, NpPOBOAMBLLEN Knaccudukauuo, Aathbl
BblJaun N HOMepa CBUOETENbLCTBA, CPOKa ero AencTeus;

r) cBedeHus o cepTudumKauumn ycryr, ecnvm Takas cepTudukaums NpoBOAMNnack B NOPsAKe, NpedyCMOTPEHHOM
cucTemMon cepTudmKaummn ycnyr rocTUHNLL;

0) KaTeropmm HOMepoB rOCTUHMLbI (B CNyYae NPUCBOEHUS KAaTEropun) 1 LIEHY HOMEPOB (MecTa B HOMepE);
€) nepeyeHb yCnyr, BXogsLWmX B LieHy HoMepa (MecTa B HOMepe);
X) cBeeHus o hopMe 1 Nopsiake onnaTbl FOCTUHWUYHBIX YCYT;

3) nepedeHb U LEHY WHbIX NnaTHbIX YCIyr, OKasblBaeMbIX WCMOMHUTENEM 3a OTAENbHYK nnaTty, yCrnoBus KX
npuobpeTeHns n onnaTol;

1) cBedeHusi o0 popMe, YCIIoBMSIX U Nopsiake OPOHMPOBaHWS, aHHYIMPOBaHWS GPOHUPOBaHNS;
K) NpeAenbHbI CPOK NPOXMBAHWS B FOCTUHWLE, ECMN OH YCTAHOBIIEH UCTIONHUTENEM;

J'I) nepeyeHb KaTeFopVIVI g, "MerLWKnX npaBo Ha nojiy4eHue INbroT, a Takke nepeyeHb NbroT, npegocTtaBliA€eMblX
Npn oKa3aH roOCTUHNYHbIX YCIyr B COOTBETCTBUN C 3aKOHaAMW, UHbIMWN HOPMaTUBHbIMU NMPaBOBbLIMU aKTaMW;

M) cBegeHus 06 MHbIX MNaTHbIX YCryrax, okasblBaeMbIX B rOCTUHULE TPETbUMU NNLAMU;

H) cBeeHMs 0 BpeMeHM 3ae3aa (Bble3aa) U3 roCTUHULbI;

0) CBeeHus 0 NpaBunax, ykazaHHbIX B MyHKTe 7 HacToswux [Npasun.

11. WHdopmaumd, npegycmoTpeHHas nyHktom 10 Hactoawwmx [MpaBun, pacnonaraetcd B AOCTYMHOM Ans

nocetutenen mecte u odopmnsieTcs TakuMm o6pasoMm, 4YTobbl MOXHO 6bino CcBOGOAHO O3HAKOMWUTLCS C  HEW
HeorpaHM4YeHHOMY Kpyry NnuL, B Te4eHne Bcero paboyero BpeMeHu roCTUHMLbI.
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12. VcnonHutenb 06s13aH 00ecneunTb Hannume B KaXXKAOM HOMepe MpaBusl, YKasaHHbIX B MyHKTE 7 HaCTOSILUX
Mpasun.

13. NHdopmaumss o6 ucnonHuTene u okasbiBAaeMbIX UM ycrnyrax AOBOAWUTCS OO CBedeHus notpebutenen Ha
PYCCKOM 43blke W [OOMOSIHUTENbHO, MO YCMOTPEHUIO WCMOSNHUTENS, - Ha TOCYyAapCTBEHHbIX HA3blkax CyObeKkToB
Poccuiickon denepauum, pogHbix s3blkax HapogoB Poccuiickon degepaumm U MHOCTPaHHBLIX sI3blKax.

[1l. Mopsgok u ycrnosmsa npegocTaBneHnst TOCTUHNUYHBIX YCryr

14. VicnonHuTenb BnpaBe OCyLIeCTBNATbL OpoHupoBaHuMe B nobow chopme, B TOM 4ucre NyTeM COCTaBIEHUS
OOKyMeHTa, NMOAMUCAHHOro ABYMSI CTOPOHaMM, a Takke MyTeM MPUHATMS 3asBKM Ha OpoHupoBaHve (ganee - 3asBka)
nocpeacTBOM MOYTOBOM, TENEOHHON 1 MHOW CBSA3W, NO3BOSISAOLWEN YCTAHOBUTb, YTO 3asiBKa UCXOOMT OT noTpeduTens
NI 3aKa34yunka. CDopma 3adaBKM yCTaHaBIIMBaEeTCA NCMNOJTHUTENEM.

15. UcnonHutenb Brnpase NpuUMeHATb B rOCTUHULE crneayruine Buabl 6pOHI/IpOBaHl/IS;|Z

a) rapaHTupoBaHHOe OpoHMpoOBaHue - BUA BGPOHMPOBaHMSA, NPU KOTOPOM FOCTUHMLA OXuaaeT notpebutens Ao
pacyeTHOro 4aca [fHs, criefylolero 3a AHem 3annaHuMpoBaHHOro 3aesfa. B cnyyae HecBOeBpeMeHHOro oTkasa OT
OpoHUpOBaHMs, ono3naHusa Unv Hesaesda NOTpedbuTensa C Hero WM C 3akasdvka B3uMaeTcs nnata 3a akTUYecKui
npocTon HoMepa (MecTa B HOMepe), HO He Gonee yem 3a cyTku. [Npu onosgaHumn bonee YeM Ha CyTKVM rapaHTMpPOBaHHOE
BpoHUpOBaHNe aHHYyNUpyeTCs;

0) HerapaHTMpOBaHHOEe GPOHUPOBaHUE - BUA BPOHUPOBAHMS, MPU KOTOPOM FOCTUHMLIA OXMAAET noTpebuTtensa ao
ONpeAeneHHoro Yyaca, ycTaHOBIIEHHOIO UCMONHNUTENEM, B IEHb 3ae34a, Nocre Yero 6poHMpoBaHNe aHHYNMPYETCS.

16. BpoHuMpoBaHMe cuyMTaeTcsa AEeWCTBUMTENbHBIM C MOMEHTa MOofyvyeHus noTpebutenem (3akaszuvmkom)
YBEAOMIIEHNS, COAEpXKallero CBeAeHWMst O HauMeHoBaHuM ((PMPMEHHOM HaMMEHOBaHMK) MWCMOMHUTENS, 3aKas3uuke
(noTpebutene), kateropum (BMAe) 3aka3aHHOroO Homepa U O ero ueHe, o6 ycnoBuax OpOHMPOBaAHMS, O CpOKax
NPOXMBaHUS B TOCTMHULIE, @ TaKKe NHblE CBEAEHUs!, onpeaensemMble NCMONTHUTENEM.

17. ToTpebutenb (3akasyumk) BrnpaBe aHHynMpoBaTb 3asBKy. [lopsigok m dopma oTkasa oT OpOoHMpOBaHMS
yCTaHaBMNMBalOTCS UCTIONHUTENEM.

18. VicnonHuTenb BnpaBe oTka3aTb B OpOHMPOBAHUM, ECIU HA YKa3aHHYo B 3asiBKe AaTy OTCYTCTBYIOT cBoGoAHbIE
Homepa.

19. [oroBop 3akni4vaeTcs npu NpegbsaBreHun noTpedbuTenemMm [OKyMEHTa, yOOCTOBEPSIOLEro ero IIMYHOCTb,
OPOPMIIEHHOTO B YCTAHOBIEHHOM NOPSAKE, B TOM YMChe:

a) nacnopTta rpaxgaHuHa Poccunckon ®epepauunn, yOOCTOBEPSIOLIEro JMYHOCTb rpaxgaHuHa Poccunckon
depepaumm Ha TeppuTopumn Poccuiickon degepaumm;

6) nacnopta rpaxgaHmHa CCCP, yaocToBepstoLLEero NIMYHOCTb rpaxaaHuHa Poccuiickon ®enepauun, 40 3aMeHbI
€ro B yCTaHOBMEHHbIN CPOK Ha nacnopT rpaxaaHuHa Poccuiickon degepaumu;

B) CBMAETENbCTBA O POXAEHUU - ANA Nuua, He gocturwero 14-neTHero Bo3pacTa;

r) nmacnopTta, yOOCTOBEPSALEro NIMYHOCTL rpaxpaHnHa Poccuickon ®egepaunm 3a npegenamu Poccumnckon
depnepaumu, - ansa nuua, NOCTOSTHHO MPOXMBAIOLLEro 3a npegenamm Poccuinckon degepaumy;

ﬂ,) nacnopta MHOCTPaHHOro rpaxgaHmHa nnbo nHoro OOKYyMeHTa, yCTaHOBJIEHHOro cbe,u,epaanblM 3aKOHOM UInn
NPU3HAHHOIO B COOTBETCTBUM C MeXOyHapOoAHbIM [O0OroBopoM Poccurickon <Dep,epau,vm B Ka4deCTBe [OOKyMeHTa,
yaocrtoeepaAwero JIMYHOCTb MHOCTPAaHHOIO rpa*kgaHuHa,

e) OOKYMeHTa, BblAaHHOIo MHOCTpPaHHbIM roCcygapCTBOM U MPU3HAHHOINO B COOTBETCTBUM C MeXOAyHapOoAHbIM
norosopoM Poccuickon Pegepaumm B ka4ecTBe JOKYMEHTA, yOOCTOBEPSIIOLLErO NIMYHOCTL Nuua 6e3 rpaxaaHcTea;

X) paspelLeHusi Ha BpeMeHHoe NpoXuBaHue nvua 6es rpaxaaHcTBa;
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3) BMAa Ha XUTEeNbCTBO Nuua 6e3 rpaxxgaHcTea.

20. ,D,OFOBOp 3aKn4yaeTca wmMexay I'IOTpeﬁl/lTeJ'leM n uncnonHutenem nytem CoCTaBlneHua OOKyMeHTa,
noanncaHHOro ABymMd CtopoHamu, KOTOprVI OOJIXEeH coaepXaTb:

a) HaMMeHOBaHWe UCMONHUTENs (Ans UHAMBMAYarbHbIX NpeanpuHuMaTeneit - haMmunuio, UMsi, OT4eCTBO (ecnu
nmeeTcsl), CBeAEHUsI O roCyapCTBEHHON perncTpaumuy;

0) cBegeHus o 3akasduke (notpeburtene);

B) CBeeHUA O NpeaocTaBnseMoM HoMepe (MecTe B HOMepe);

r) ueHy HoMmepa (MecTa B HOMepe);

[) nepvopg NpoXuBaHWUsi B TOCTUHULIE;

€) VHble HeobxoanMble cBefeHUs (MO YCMOTPEHMWIO UCTIONHUTENS).

21. Peructpauusa notpebutenen, asnsiowmxcs rpaxgaHamm Poccuiickon depepaumm, no MecTty npebbiBaHus B
rOCTUHULE OCYLLIECTBASIETCA B COOTBETCTBUM C [paBmnamu pernctpauum n cHATua rpaxagaH Poccuiickon ®egepaunn ¢
PErMcTpaumMoHHOro yyeta Mo MecTy npebbiBaHMS U MO MECTY XuTenbcTBa B npegenax Poccuiickon ®enepauun,
yTBEPXXOEHHbIMM MNocTaHoBreHnem [lpaButenbctBa Poccuiickon ®Pepepaumm ot 17 wong 1995 r. N 713 "O6
yTBepxaeHumn MpaBun pernctpauumn n cHATUS rpaxagan Poccuiickon ®epepauumn ¢ permctpaumoHHOro yyeta rno Mecrty
npebbiBaHNS N NO MECTY XUTenbCTBa B nNpegenax Poccuiickon degepanmm 1 nepeyHs nvu, OTBETCTBEHHbIX 3a NPUEM U
nepegayvy B opraHbl PerMcTpauuoHHOro yvyeta AOKYMEHTOB AMS PEerucrpaumm U CHATUS C PEermcTpauuoHHOro yveta
rpaxgaH Poccuiickon ®epepauum no Mecty npebbiBaHUS M MO MeECTy XWTenbCcTBa B npegenax Poccuiickon
denepaummn”.

PernctpauMa B rOCTMHMLE HECOBEPLUEHHOMETHUX rpaxdaH, He JocTurumx 14-netHero BospacTa,
OCYLLECTBMAETCA Ha OCHOBAHUW AOKYMEHTOB, YOOCTOBEPSIOWMNX NNYHOCTb HAXOAALMXCA BMECTe C HUMWU poauTenei
(ycblHOBUTENEN, OMEKyHOB) UMM  ONM3KMX  POACTBEHHMKOB, COMPOBOXAalLWlero nuua (nvu), [AOKYMeHTa,
YIOCTOBEPAIOLLEro TMOSTHOMOYMSA COMPOBOXAallWero nuvua (Nviy), a Takke CBUMOETENbCTB O POXAEHUM 3TUX
HeCcoBepLLEHHOMNETHUX.

lMocTaHoBKa MHOCTPAHHOrO rpaxaaHvHa n nuua 6e3 rpaxxgaHcTBa Ha yyeT No MecTy npebbiBaHUSA B roCTMHULE U
CHATME UX C y4yeTa NO MecCTy npeObblBaHUS OCYLLECTBMAIOTCA B COOTBETCTBMM C [lpaBunamu OCyLLECTBINEHMS
MUIPaLMOHHOIO y4yeTa MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxpaHcTBa B Poccuiickon Pepepaumu, yTBepXOeHHbIMU
nocraHoBrneHunem lNpaButensctBa Poccunckon Pepepaumm ot 15 guBapa 2007 r. N 9 "O nopsgke ocyliecTBNeHUs
MUIPaLNOHHOIO y4yeTa MHOCTPaHHLIX rpaxkaaH u nuuy, 6e3 rpaxaaHcTea B Poccuiickon Pegepaummn”.

22. NcnonHuTenb obecneynsaeT Kpyrnocyto4dHoe O6CJ'Iy)KIABaHMe r|0Tpe6|/|Tene|7|, I'Ipl/l6bIBa|'OLIJ,I/IX B NOCTUHULY U
Y6bIBaIOLLI,I/IX N3 rOCTUHWNLbI.

B manom cpefcTtee pasmeLleHus UCMonHMTENb BpaBe CaMOCTOATENbHO YCTaHaBnmMBaTb Bpems 0bCcnyxunBaHus
notpebutenen.

23. 3aes3q B roCTMHMLY W Bble3d M3 FOCTUHWLbI NOTpebuTens OCywecTBNAITCA C YY4EeTOM pacyeTHOro 4aca,
KOTOpbIN ycTaHaBnuBaeTcsd B 12 4acoB TEKyLWMX CYTOK MO MECTHOMY BpemeHu. McrnomnHuternb C y4eTOM MECTHbIX
0coBeHHOCTEeN 1 cneundmnkn 4eaTenbHOCTU BpaBe U3MEHUTb YCTaHOBMEHHbIN pacyeTHbIN Yac.

BpeMﬂ 3aesfa yCtaHaBnnmBaeTCAa UCNONTHUTENEM. PasHuua Mexay BpeMeHeM Bble3aa HOTpGGMTeﬂﬂ n3 Homepa ”n
3aes3ga FIOTpGGVITeJ'IFI B HOMEP HE MOXXEeT COCTaBJIATb Obonee 2 yacos.

24. WcnonHutenb BnpaBe YCTaHOBWUTbL MpefernbHbld CPOK NPOXMBAHWUA B FOCTUHULE, OOMHAKOBbIA ANS BCEX
notpebutenen.

25. LleHa Homepa (MecTa B HOMepe), NepedeHb yCrnyr, KoTopble BXOAAT B LieHy HOMepa (MecTa B HOomepe), a
Takke NopsaoK 1 cnocobbl onnaTtel HOMepa (MecTa B HOMEPE) YCTaHaBNMBAaKTCHA UCMONHUTENEM.

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 5u3 7
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MoctaHosneHue lMpasutensctea PO ot 09.10.2015 N 1085

"O6 yTBepxaeHun MpaBun NpeaoCcTaBNEHNS FOCTUHUYHbIX YCNYr B [JokymeHT npepocTasneH Koncynbrantintoc
Poccuiickoi... [laTa coxpaHeHus: 23.05.2018

WNcnonHutenem MoxeT OblTb YyCTAHOBIEHA NOCYTOYHAs U (MNK) NoYacoBas onnarta NpoXWBaHus.

B cny4yae ecnu B COOTBETCTBMU C 3aKoHoAaTenbCTBOM Poccuiickoit deaepauuy BBOOWUTCS rocyaapCTBEHHOe
perynMpoBaHne CTOMMOCTU TOCTUHUYHBIX YCIYr (FOCTMHWYHOTrO OBCNYXMBAHUSA) B Nepuod NpOBEeAeHUS MepONpPUATUIA
(uepeMOoHUI1), CTOMMOCTb FOCTUHWYHBIX YCIYT HE MOXET MpeBbllaTb MaKCMMasbHO YCTAHOBIIEHHOM CTOMMOCTM AOJ1s
AaHHOW KaTeropum rocTUHNLbI.

26. NcnonHutens He BnpaBe 6e3 cornacusa noTpebutens NpefocTaBNsATh MHble NNaTHble YCNyru, He BXoasue B
LleHy HoMepa (MecTa B HoMepe).

27. VicnonHutens no npocbbe notpebutensa obsi3aH 6e3 JoNonHUTENbHON onnaTtel o6ecnevnTb crieayolme Buabl
ycnyr:

a) BbI30B CKOPOW MOMOLUM, APYIVX CreuuanbHbIX Cryxo;

0) nonb3oBaHMe MeANLIMHCKOW anTeukom;

B) AOCTaBKa B HOMEP KOPPECMNOHAEHUNW, adpecoBaHHOM NOTPebunTento, Mo ee Nony4YeHuu;

r) nobyaka K onpegeneHHoMy BpeMeHU;

[) NpefocTaBreHne KUnaTka, Uronok, HUTOK, OAHOMO KOMMIEeKTa NOCyAbl M CTONOBLIX MPUBOPOE;
€) VHble YCNyrv No yCMOTPEHMWIO UCTIONHUTENS.

28. MoTpebuTens (3akasuunk) 06s3aH ONMaTUTb FOCTUHUYHLIE YCIYTW U MHbIE NNaTHLIE YCMyry B NMOMIHOM o6bemMe
nocre mx okasaHusi notpeburtento.

C cornacus I'IOTpe6I/1TeJ'IF| (3a|<a3q|/1|<a) onnaTta roCTUHUYHbIX yCnyr MOXeT ObITb npoun3seneHa rnpun 3akrnnyeHnmn
aoroesopa B NOJIHOM o6beme UM 4YacTu4Ho.

[Mpn ocywecTBneHUn pacyeToB C NOTpebuTenem MUCNoNHWUTENb BbiAaeT NOTPeOUTEento KacCoBbI YeK UMK
OOKYMEHT, ohOPMINEHHbIV Ha BnaHke CTPOron OTYETHOCTMW.

29. lNnata 3a npoXxuBaHue B rOCTUHULIE BAaMAETCA B COOTBETCTBMN C paCHETHbIM YaCOM.

B cny4vyae 3afepXXKu Bble3ga I'IOTpe6VITeJ'IF| nocne yCTaHOBJ/IEHHOro pac4YeTHOro 4aca nnata 3a npoXuBaHue
B3MMaeTCA C I'IOTpe6MTeJ'|F| B nopdakKe, yCTaHOBIIEHHOM UCNOJTHUTENEM.

Mpwn pasmeweHun notpedbutensi ¢ 0 yacoB 00 MMHYT 0O YCTAHOBIIEHHOIO Pac4YeTHOrO Yaca nnarta 3a NpoXuBaHune
B3MMaeTCca B pa3mMmepe, He npesbillalwemM nnaTty 3a NoJIoBUHY CYTOK.

30. MoTpebuTenb 06513aH cobnoaath Npaeuna, ykasaHHble B NyHKTe 7 HacToswmx Mpasun.

31. lMopsgok yyeTa, XpaHeHUs U yTunu3daumm (YHUYTOXeHUs) 3abbiTbiX BeLe B FOCTUHWLE onpeaensiercs
nucnonHuTenem.

32. |_|0Tpe6VITeJ'Ib Brnpaee B noboe BpemMsA OTKa3aTbCA OT WCNOJIHEHUA [Oorosopa npu ycrnosun onnartbl
ncnoJsiHuTeno CbaKTVIL-IeCKVI NMOHECEHHbIX UM pacxooB.

33. NcnonHuTenb BnpaBe B OOHOCTOPOHHEM MOPsiAKE OTKasaTbCA OT UCMOSIHEHUS LOroBopa, ecnv notpebutens
HapyllaeT ycrnoBusi [OroBopa, NMpu 3TOM NOTpebuTenb BO3MELLAET MCMOMHUTENI0 (OaKTUYECKM MOHECEHHbLIE UM
pacxogpbl.

V. OTBETCTBEHHOCTb MCMOMHUTENS U NOTpebuTens

34. VicnonHutenb OTBeYaeT 3a COXPaHHOCTb Bellel NoTpebutenss B COOTBETCTBMM C 3aKOHOO4ATEIIbCTBOM
Poccuinckon denepaumm.

35. 3a HeucnonHeHne nNuOO HeHagnexaiiee WUCnonHeHne o6a3aTenbCTB MO LOroBOPY WCMOMHUTENb HeceT
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OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO 3akoHoA4aTeNbLCTBOM Poccuiickon ®epepauun.

36. Bpea, NpUYMHEHHbIV XU3HU UNK 300POBLI0 NOTPEOUTENS B pedyrbTaTe NPeaoCcTaBNeHNst TOCTUHUYHBIX YCIyT,
He oTBevalLLmx TpeboBaHUSM M (MIK) YCIOBUAM AOroBOpa, NOAMNEXUT BO3MELLEHMIO UCNOSTHUTENEM B COOTBETCTBUU C
3akoHogaTtenbcTBOM Poccuiickon ®epgepaunn.

37. MNoTpebuTens HeceT OTBETCTBEHHOCTbL M BO3MeLLaeT yuepb B cnyyae yTpaTbl Unn NOBPEXAEHWUS MO ero BUHe
UMYLLECTBaA FOCTUHULIbI B COOTBETCTBUM C 3akoHodaTenscTBom Poccuiickon ®egepauun n Hactoswmmn MNpasunamu.

38. KoHTponb 3a cobnogeHnem Hactoswmx lMpaeun ocyuwecTtensaetca ®enepanbHom cnyxoon no Hagsopy B
cchepe 3awmThl NpaB NnoTpebutenen 1 bnarononyyuns YenoBeka.
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